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1. INTRODUCTION

The full-scale war in Ukraine has significantly exacerbated the socio-economic vulnerability
of the population, particularly those groups that had already been in a state of structural
marginalization prior to 2022. Roma communities have traditionally faced low levels of em-
ployment, limited access to education, unstable housing conditions, discrimination, and a
low level of trust in state institutions. In wartime conditions, these problems have not only
persisted but have also become more acute.

The deterioration of the economic situation, rising prices, the loss of sources of income,
internal displacement, and limited access to social and administrative services have further
intensified the social isolation of Roma families. For many households, basic needs — food,
medicines, heating, and hygiene products — have become critical. Large families, house-
holds without stable employment, and families living in technically inadequate housing con-
ditions have proven particularly vulnerable.

Within the framework of the project “Strengthening the Capacity of the Roma Community
of Ukraine,” implemented with the support of the Ukrainian Women’s Fund, humanitarian
assistance was organized for Roma communities in the Poltava and Dnipropetrovsk regions.
During practical work with aid recipients, it became evident that applicants’ requests were
not random but systemic in nature. The recurrence of requests, the multidimensional nature
of the problems, and the presence of deep barriers in access to basic services necessitated the
conduct of a systematic analysis.

For this reason, within the framework of the project, the collection and synthesis of quan-
titative and qualitative data on the socio-economic situation of households, family compo-
sition, housing conditions, access to education, employment, as well as manifestations of
discrimination and violations of rights were initiated. The study is based on the analysis of
questionnaires completed during calls to the hotline, as well as on in-depth interviews with
operators who directly interacted with beneficiaries.

In this case, the assessment of needs serves not only as a tool for monitoring humanitarian
assistance but also as an analytical mechanism for understanding the structural challenges
faced by Roma communities. The obtained results are intended to contribute to the devel-
opment of more comprehensive support programs that combine humanitarian, educational,
economic, and human-rights components.

Thus, the study became a logical continuation of the humanitarian activities of the project
and an important step toward building an evidence base for further advocacy and strategic
planning of support for Roma communities.



2. PURPOSE OF THE STUDY

The purpose of the study is to conduct a comprehensive assessment of the socio-economic
situation of Roma households that applied for humanitarian assistance within the frame-
work of the project implementation, as well as to identify key vulnerability factors that affect
their life stability and access to basic rights and services.

In particular, the study aims to:

¢ assess the current socio-economic situation of Roma households, including the
level of employment, education, family composition, and demographic burden;

e identify the main humanitarian needs that have both short-term and systemic charac-
teristics (food, medicines, hygiene products, financial support, heating, etc.);

¢ evaluate children’s access to education, including the regularity of school attendance,
the format of learning, and existing barriers;

¢ analyze housing conditions, including the type of housing, its technical condition, over-
crowding, and access to basic utilities;

« identify barriers in access to social, educational, and medical services, including those
related to discrimination, lack of documents, economic instability, or a low level of legal
awareness.

The results obtained are intended to form an evidence base for further planning of support
programs, advocacy activities, and the development of comprehensive approaches to over-
coming the structural vulnerability of Roma communities.

3. METHODOLOGY
3.1. Data Collection Methods

Data collection within the framework of the study was carried out using a mixed methodol-
ogy that combined quantitative and qualitative methods.

Quantitative data were collected through a survey of individuals who contacted the hotline
established within the framework of the project aimed at providing humanitarian assistance
and support to Roma communities in the Poltava and Dnipropetrovsk regions. The hotline
began operating in May 2025. To ensure accessibility for users, it was integrated with popular
messaging platforms such as Viber, Telegram, and WhatsApp.

Incoming requests were handled by two operators who had received prior training and also
possess relevant expertise in psychology and communication. The survey was conducted in
Ukrainian, Romani, and Russian, depending on the language needs of the applicants.

Qualitative data were obtained through semi-structured in-depth interviews with hotline op-
erators who directly interacted with beneficiaries throughout the entire period of the project
implementation.

3.2. Data Collection Instruments

The primary instrument for collecting quantitative data was a standardized questionnaire for
assistance recipients, which was completed by hotline operators during telephone interviews
with applicants. The questionnaire contained information on the socio-demographic charac-
teristics of respondents, household composition, living conditions, the presence of children,
access to education, as well as current humanitarian needs.

Questionnaires were completed individually for each applicant, which made it possible to
obtain a more detailed social profile and ensured the possibility of further analysis of the
collected data. In most cases, responses to the questionnaire were provided by one repre-
sentative of the household, who reported on the family composition and living conditions.

To collect qualitative data, in-depth interviews were conducted with two hotline operators.
The interviews were held in the format of online meetings using the Zoom platform and
followed a semi-structured interview guide that included questions about typical requests
from applicants, their living conditions, barriers to accessing social and educational services,
as well as the main humanitarian needs of Roma households.

In addition, during the period of the hotline’s operation, weekly online coordination meet-
ings with the operators were held in order to identify the main trends in incoming requests,
detect recurring problems, and summarize the information obtained.

3.3. Study Sample

The target group of the study consisted of representatives of Roma communities who con-
tacted the hotline during the reporting period. Announcements about the operation of the
hotline stated that assistance would be provided on a priority basis to representatives of the
Roma community residing in the Poltava and Dnipropetrovsk regions. When contacting the
hotline, applicants self-identified as members of the Roma community.

During the period from May to August 2025, the hotline received 875 phone calls (excluding
requests submitted through social media and messaging platforms). Between August 27 and
October 31, 2025, approximately 410 additional calls were received. After October 31, 2025,
and until February 2026, more than 500 additional individuals contacted the hotline.

As a result of processing the requests, 223 questionnaires were completed and included in
the study sample. All received requests, including those originating from other regions of
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Ukraine, were included in the study in order to obtain a more comprehensive understanding
of the issues and needs of Roma communities.

The distribution of questionnaires by region is as follows:
e Dnipropetrovsk region — 187 questionnaires
e Poltava region — 33 questionnaires

e Other regions — 25 questionnaires

Among the respondents, the majority were local residents, while 26 individuals had official
status as internally displaced persons (IDPs). There were also applicants who were hakTH4HO
displaced but did not have officially confirmed IDP status.

3.4. Ethical Aspects of the Study

Participation in the study was voluntary. Respondents provided information with their con-
sent when contacting the hotline. The personal data obtained were used exclusively in aggre-
gated form for the purpose of conducting an analytical assessment of needs and preparing
the report.

Interviews with hotline operators were conducted with the prior consent of the respondents,
who were informed that the responses obtained would be used for the preparation of the
qualitative part of the study.

3.5. Limitations of the Study

The study has several limitations related to the format of data collection. In particular, in-
formation was collected via telephone, which could have affected the completeness of the
responses obtained. In some cases, applicants were cautious about providing personal in-
formation; however, the level of trust increased after they were informed that the operators
were representatives of the Roma community.

During periods of increased workload, the operators were not always able to process all in-
coming calls. In addition, some questionnaires remained incomplete in cases where appli-
cants refused to continue participation after receiving information about the requirement to
provide identity documents.

4. SOCIO-DEMOGRAPHIC PROFILE OF RESPONDENTS
Within the framework of the study, 244 questionnaires completed during calls to the ho-

tline were analyzed. The survey was conducted among representatives of Roma communi-
ties who sought humanitarian, consultative, or educational support.

The total number of individuals in the households covered by the study amounted to 1,112
persons.

4.1. General Characteristics of Households

The average household size is 4.6 persons. The minimum number of persons in a family is 1,
while the maximum is 15.

The data obtained indicate the predominance of large households, which creates an in-
creased socio-economic burden on households and generates a need for more extensive hu-
manitarian support.

4.2. Presence of Children

A total of 611 children under the age of 18 live in the 244 households included in the study.
Thus, more than half of household members are children.

The high proportion of children within the household structure indicates significant demo-
graphic vulnerability and highlights the need for support in the areas of education, nutrition,
healthcare provision, and social assistance.

4.3. Age Profile of Applicants

The distribution of respondents
by age group is as follows:

® 18-29 years — 56 persons
* 30-44 years — 75 persons
e 45-59 years — 46 persons
* 60+ years — 65 persons

e Under 18 years — 2 persons



The majority of applicants are individuals of working age (30-44 years), as well as a signifi-
cant number of elderly people (60+).

This indicates a dual burden on the community: on the one hand, responsibility for sup-
porting children, and on the other hand, the need to support older persons who often have
limited access to income and medical services.

4.4. Gender Distribution

Among the applicants, women
constitute the majority:

e 216 women

e 28 men

88% of the requests were submitted
by women.

This confirms that women perform the role of household representatives, taking responsi-
bility for seeking resources and communicating with organizations. Such an imbalance may
also indicate gender inequality in the sphere of economic activity and social support.

4.5. Marital Status

The distribution by marital status is as follows:
e Single — 105

e Widowed — 51

e Married — 49

e Divorced — 17

e In a civil partnership — 10

The high proportion of single women, widowed, and divorced individuals indicates an in-
creased risk of economic vulnerability and income instability. In many cases, the responsi-
bility for supporting the household is borne by a single person.

Educational level:

¢ No formal education — 125 persons
¢ Lower secondary education — 64

e Complete secondary education — 23
e Primary education — 9

¢ Vocational education — 9

More than half of the respondents
do not have completed formal education.
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Employment status:

e Temporarily unemployed — 83
* Pensioners — 59

¢ On parental leave — 44

e Informally employed — 20

¢ Formally employed — 10

The low level of education directly

correlates with unemployment or

informal employment. The absence of

a stable income limits the ability to meet the basic needs of the household and also affects the
educational prospects of children.

4.7. Regional Distribution

¢ Dnipropetrovsk region — 185 households;
e Poltava region — 35 households;
e Other regions — 24 households.

The majority of requests were received

from the Dnipropetrovsk region, which may

indicate a higher concentration of vulnerable communities or a greater level of trust in the
hotline mechanism.

4.8. Internally Displaced Persons (IDPs) and Migration Processes

e IDPs — 29;
e Local residents — 215.

Among the regions of origin of displaced persons, the most frequently mentioned
are:

e Donetsk region;

e Luhansk region;

e Kherson region;

e Zaporizhzhia region.

Regarding international migration:
¢ Did not leave the country after 2022 — 179;
e Left the country — 60.

The majority of those who left Ukraine later returned due to difficulties with adaptation,
language barriers, lack of employment opportunities, or family separation.
This demonstrates limited mobility and increased social isolation of Roma communities.
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4.9. Children’s Access to Education

The situation regarding school attendance is heterogeneous: some children attend educa-
tional institutions regularly, while others attend intermittently or do not attend at all.

The main barriers include:
e financial difficulties,

e lack of documentation,

e discrimination,

¢ unstable housing conditions.

A detailed analysis is presented in Section 7 “Access to Education.”
4.10. Channels of Information Dissemination

How respondents learned about the hotline:
e From acquaintances — 171;

e Social media — 28;

e Volunteers — 26;

e Media — 10.

The most effective channel is personal contacts (so-called “word of mouth”), which indi-
cates a high level of trust in interpersonal networks within the community.

4.11. Issues of Discrimination and Rights

Respondents’ answers included references to:
e discrimination based on ethnic origin,

e biased attitudes in medical institutions,

e difficulties in obtaining employment,

e cases of bullying of children in schools.

This indicates the presence of systemic barriers in access to basic rights and services.
Generalized Socio-Economic Profile

The typical applicant is a woman aged 30-44 who has 2-4 children, does not have com-
pleted formal education, is temporarily unemployed or informally employed, lives in a large
household, and seeks humanitarian assistance based on recommendations from acquain-
tances.

Implications for Future Programs

The results of the study indicate the need for:
e adult education programs,
e vocational training and employment support,
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e support for women as key agents of change,

e systematic efforts to combat discrimination,

¢ development of information dissemination mechanisms through internal community net-
works.

5. HOUSING CONDITIONS

Housing conditions represent one of the key indicators of the socio-economic vulnerability
of Roma communities. The analysis of respondents’ answers demonstrates that even in cases
where households formally have housing, a significant proportion of them...

5.1. Type of Housing

The distribution by type

of housing is as follows:

e Own housing — 115 households;

e Rented housing — 56;

¢ Living with relatives — 47;

e Temporary shelter — 5;

e Isolated cases of the actual absence
of housing or residence in unsuitable
premises.

Although almost half of the respondents indicate that they have “own housing”, this does
not always mean that the housing is in adequate condition or meets basic standards of safety
and comfort.

At the same time, more than 40% of households live in rented housing or together with
relatives, which indicates instability of the housing situation and a potential risk of eviction.

5.2. Housing Condition

The distribution according to the
assessment of housing condition
is as follows:

e Good condition — 82;

e Satisfactory condition — 48;

e Requires repair — 81;

e Uninhabitable — 10;

e Isolated cases of critical housing
conditions (absence of windows,
doors,roofing, etc.).

Thus, nearly half of the households live in housing that requires repairs or is in unsatis-
factory condition.
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The presence of housing that is uninhabitable, even in a relatively small number of cases,
indicates extreme forms of housing vulnerability and potential risks to the health of resi-
dents.

5.3. Access to Water, Electricity, and Heating

The results showed the following:

e Full access to all basic utilities — 150 households;

e Partial access — 46;

e Isolated cases of complete or almost complete lack of access.

Some respondents also reported:

e the absence of gas supply or central heating;

e stove heating without a stable supply of firewood;
e interruptions in electricity supply;

e lack of water supply;

e outstanding debts for utility services.

Even where utilities are formally available, instability in heating or the inability to pay utility
bills on time creates additional risks, particularly during the autumn-winter period.

5.4. Overcrowding and Demographic Burden

The analysis of 238 valid responses regarding household composition showed the following:
Distribution of households by

size:

e 1-3 persons — 94;

® 4-6 persons — 94;
e 7 or more persons — 50.

Thus, one in five households is a
large family (7+ persons).
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In addition, households have an average of 2.92 children per family. Nearly 40% of families
have three or more children.

5.5. Cross-Analysis: Large Families and Housing Conditions

The analysis of the relationship between household size and housing condition revealed a
clear trend.

Households with 7 or more members:
e Good condition — §;

e Requires repair — 25;

* Uninhabitable or critical condition — 7.

The majority of large families
live in housing that requires repairs
or has significant deficiencies.

Households with 4-6 members:

* Requires repair — 37;

¢ Uninhabitable — 5.

This category represents the most numerous group and at the same time the most vulnerable.
Households with 1-3 members:

Housing in good or satisfactory condition predominates.
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5.6. Analytical Conclusion

The analysis indicates a direct relationship between the number of household members
and the quality of housing conditions.

The combination of:

e alarge number of children,

e large households,

¢ housing that requires repairs,
¢ unstable access to utilities

forms a systemic model of housing vulnerability.

Overcrowding combined with technically inadequate housing conditions:
e complicates the educational process of children,

e increases sanitary and health risks,

o affects the psycho-emotional well-being of residents,

e intensifies social isolation.

The most vulnerable group consists of large families (7+ members) living in housing
that requires repairs or is uninhabitable.

6. ACCESS TO EDUCATION

Education is one of the key factors of social integration and the long-term reduction of
poverty. The analysis of respondents’ answers indicates the presence of both positive
trends and significant barriers in the access of children from Roma families to educational
services.

6.1. Attendance at School or Kindergarten

The results of responses to the question regarding children’s attendance at educa-
tional institutions showed the following:

¢ No school-age children — 78 households;

e Regularly attend school — 60;

e Do not attend — 42;

e Attend irregularly — 8;

e Other responses (adult children, studying

in college, individual circumstances) —

isolated cases.
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Analytical conclusion:
Among families with school-age children, a significant proportion of children do not attend
educational institutions or do so irregularly.

Forty-two families directly indicated that their children do not attend school. This is a sig-
nificant indicator of educational vulnerability.

6.2. Learning Format: In-Person and Distance Learning

Among the textual responses, the following were frequently mentioned:
e distance learning;

e learning at home;

e irregular attendance due to the war;

e teachers visiting homes.

Some families indicated that due to the war, schools were temporarily closed or operated in
a distance learning format.

Several responses also pointed to the following problems:
¢ one mobile phone shared by the entire family;

e lack of tablets or other devices;

e lack of access to the Internet.

Conclusion:

The distance learning format creates additional barriers for large families with limited
resources. The presence of only one device shared among several children makes full par-
ticipation in the educational process impossible.

6.3. Problems with Access to Education

In response to the question regarding the presence of problems with access to edu-
cation, respondents reported the following:

e No—78;

* Yes — 16;

e Partially — 7;

e Other individual cases —
isolated instances.
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Among the reasons for difficulties in accessing education, respondents mentioned:
e the wartime situation;

e concerns for children’s safety;

e lack of financial resources;

e lack of devices for distance learning;

e the psychological condition of children.

6.4. Key Barriers

Based on quantitative and textual responses, the following barriers can be identi-
fied:

e the wartime situation and security concerns;

e economic instability of households;

e lack of technical devices for distance learning;

e psychological stress;

e potential discrimination or stigmatization.

6.5. Parental Education as a Factor of Influence

Considering that more than half of the respondents do not have formal education, it is
possible to speak about an intergenerational risk of educational isolation.

A low level of parental education:

e reduces the ability to assist children with their studies,

o affects motivation,

« limits access to information about educational opportunities.

In combination with poverty and overcrowded housing conditions, this creates a complex
barrier to sustainable educational development.

General Conclusion
The educational situation of Roma families is unstable and vulnerable.

Although some children attend school regularly, a significant number of families
face:

e irregular schooling,

e barriers related to distance learning,

e financial difficulties,

e psychological factors.

In this context, education is not only a social service but also a key instrument for over-
coming poverty and discrimination.
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7. MAIN HUMANITARIAN NEEDS

The analysis of responses to the question “What needs do you currently have?” made it
possible to determine the structure of the most pressing requests among Roma households.
Since respondents could select several options, the results reflect the frequency with which
each need was mentioned.

Most frequently requested forms of support:
e Humanitarian support — 227;
¢ Educational support — 19.

Most urgent needs:
e food products;

e medicines;

e hygiene products;

e clothing;

» financial assistance.

7.1. Food Products
(223 requests)

The need for food products is the most widespread and systemic one — it was indicated by
almost all respondents.

What this indicates:

e lack of stable income;

e low level of food security;

e inability to provide the family with basic
food without external support;

e dependence on humanitarian assistance.

Considering the average household size (4.6 persons) and the high proportion of children
(on average nearly three children per family), the need for food is not episodic but
structural in nature.

The most vulnerable groups include:
e large families with many children,

e families without stable employment,

¢ households with elderly members.

In this context, food assistance represents a fundamental element in ensuring the

right to an adequate standard of living.
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7.2. Medicines
(88 requests)
The need for medicines is the second most frequently mentioned.

This indicates:

e the presence of chronic diseases,

e asignificant proportion of elderly people,

e limited access to free medical services,

e financial inability to purchase medicines independently.

In combination with:

¢ unstable housing conditions,
e stove heating,

e overcrowding,

e the risk of illness is increased.

The need for medical assistance is also related to limited access to quality healthcare ser-
vices and potential cases of discrimination.

7.3. Hygiene Products
(84 requests)

The need for hygiene products is significant and closely related to:
e large family sizes,

e low levels of income,

e unstable access to water or utilities.

In large households with many children, expenditures on hygiene products are substantial,
and in the absence of sufficient financial resources these needs are often postponed.

Insufficient hygiene provision:

o affects health,

e increases the risk of infectious diseases,

« influences the social integration of children (particularly in schools).

20

7.4. Clothing and Footwear
(69 requests)

The need for clothing and footwear is particularly relevant for:
e school-age children,

e large families with many children,

e seasonal changes (winter and autumn).

A lack of adequate clothing may affect:
e regular school attendance,

e children’s self-esteem,

e the risk of social stigmatization.

In many cases, clothing becomes an element of basic survival, especially during the cold
season.

7.5. Fuel and Heating
(formally 3 mentions, but in reality more)

Although fuel was rarely mentioned in structured responses, the analysis of hous-
ing conditions showed:

e widespread use of stove heating,

e absence of gas supply,

e shortages of firewood,

e debts for utility services.

This indicates that the need for fuel is hidden or insufficiently formalized in responses,
but remains strategically important.

This is particularly relevant for:
e large families,

e housing that requires repair,

¢ households in rural areas.

7.6. Financial Assistance
Although financial assistance was not always mentioned as a separate category, textual

responses from respondents frequently indicated a lack of financial resources as a key
problem.
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Financial support represents a universal tool that allows households to:
e independently determine priority needs,

* cover unexpected expenses,

e reduce debt burdens.

7.7. General Structure of Humanitarian Vulnerability
Based on the analysis, three levels of needs can be identified:

Survival Level

e food products

e medicines

e hygiene products

Stabilization Level

e clothing

e fuel

e partial financial support

Development Level
e education

e vocational training
e legal assistance

Analytical Conclusion

The predominance of food and medical needs indicates that the majority of Roma house-
holds are in a state of economic instability, where resources are primarily directed toward
ensuring basic survival.

In combination with:

e alow level of education,

e unemployment,

¢ overcrowded housing conditions,
e discriminatory barriers,

humanitarian needs acquire a systemic character.
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8. QUALITATIVE DATA (INTERVIEWS WITH HOTLINE OPERATORS)

To deepen the quantitative analysis, in-depth interviews were conducted with hotline oper-
ators who worked directly with applicants throughout the implementation of the project.

The qualitative data made it possible to:

e explain the reasons for recurring requests;

e identify needs that are not always recorded in questionnaires;
¢ understand the emotional state of applicants;

e analyze barriers to accessing assistance;

e assess regional specificities;

e identify systemic manifestations of discrimination.

8.1. Main Themes of Requests: Beyond the Statistics

Operators confirmed that the most common requests concerned:
e food products;

e medicines;

e hygiene products;

» financial assistance;

e firewood and heating;

e replacement of windows and glass.

According to the operators, the most difficult situation was observed in the city of Kryvyi
Rih. There, a significant proportion of Roma families live in critically poor conditions: the
absence of windows, stove heating, shortages of firewood, and damaged housing.

This corresponds with the quantitative data indicating:
e a high proportion of housing requiring repair;

e overcrowding;

e large families with many children.

At the same time, in other communities requests often had the character of “everyday
problems related to the war”, indicating a general impoverishment of the population.

8.2. Needs That Are Not Always Formalized

During the interviews, operators noted that some needs were not expressed as direct re-
quests.

For example:
e “Maybe you can help with finding a job?”
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e requests for assistance with medicines due to the absence of contact with doctors;
e legal issues (documents, legal status, registration for assistance).

People did not always realize that their main problem was the lack of stable employ-
ment.

They asked for food but did not associate this with the deeper cause — unemployment and
a low level of education.

Operators also noted that the war has further reduced children’s access to education, creat-
ing a risk of intergenerational poverty.

8.3. Everyday Barriers and Structural Vulnerability

The main difficulties faced

by applicants include:

e the war and limited access to
basic services;

e lack of employment;

e large numbers of children;

« inability to cover basic expenses;

e difficulties in contacting hospitals,
banks, and public institutions.

The operators emphasized that these problems have not changed — they have become
more acute.

8.4. Fear, Distrust, and Shame
During the process of contacting the hotline, fear was often noticeable:

“Will we actually receive assistance?”
“Where will our documents go?”

People feared fraud and misuse of personal data, which is related to general distrust and
the widespread occurrence of scams during the war.

Shame was also present — some people refused assistance after the initial conversation.

An important factor of trust was the use of the Romani language. When the operator
switched to Romani, the level of openness increased significantly.

This highlights the importance of culturally sensitive communication.

24

8.5. Discrimination: Invisible and Normalized
The issue of discrimination should be highlighted separately.

When respondents were asked directly about discrimination during the survey, some stated
that they had not experienced it.

However, during follow-up conversations it became clear that:
e children may be ignored or stigmatized at school;

e biased attitudes may occur in hospitals;

e individuals may be refused employment;

¢ Roma often expect negative attitudes even before seeking assistance.

Many respondents do not identify such cases as discrimination because they have become a
“normal routine”.

This indicates:

¢ alow level of legal awareness;

e the internal normalization of unequal treatment;
e psychological adaptation to stigmatization.

8.6. Regional Differences
Operators noted differences between regions.

In the Dnipropetrovsk region:

¢ Roma organizations with offices are present;
¢ people are better oriented in procedures;

e the level of trust is higher.

In the Poltava region:

e permanent representations are absent;
e there is greater caution and distrust;

o the level of awareness is lower;

e systemic support is weaker.

This confirms that the presence of local NGO centers significantly increases the effec-
tiveness of humanitarian programs.
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8.7. Emotional State and Psychosocial Aspects

Operators described the emotional state of applicants as:
* mobilized but exhausted;

¢ hopeful for assistance;

o frustrated due to the situation.

People sometimes called after receiving assistance to express gratitude or simply to talk.

This indicates:

« a need for psychosocial support;

e the importance of feeling “heard”;

e the significance of the long-term presence of the organization.

However, according to the operators, people often do not understand why they might need
psychological support and do not identify it as a need.

8.8. Evaluation of the Hotline’s Work

Positive aspects:

¢ working hours from 9:00 to 21:00;

« a high number of processed calls;

e well-established internal communication within the team;
e prompt processing of applications.

Challenges:

e alarge number of calls during peak periods;

e coordination of document submission;

¢ occasional complaints about the duration of application processing.

Both operators emphasized that the hotline format is effective and should operate systemat-
ically and on a long-term basis.

8.9. Strategic Conclusions from the Qualitative Component

e Humanitarian needs are structural rather than situational.

e Unemployment is the key root problem.

¢ Discrimination is often not recognized as a violation of rights.

¢ Psychosocial support is necessary but underestimated.

e Local NGO representations significantly increase trust and the effectiveness of assistance.
e Culturally sensitive communication (particularly in the Romani language) is critically
important.
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8.10. Recommendations Based on the Interviews

¢ Develop local support centers for Roma communities.

e Combine humanitarian assistance with employment and education programs.
« Strengthen the legal awareness component (explaining what discrimination is).
¢ Integrate psychosocial support into humanitarian programs.

¢ Ensure the long-term operation of the hotline.

9. KEY CHALLENGES AND SYSTEMIC PROBLEMS

The analysis of quantitative data (244 questionnaires) and qualitative interviews with
hotline operators makes it possible to identify a complex set of key challenges faced by
vulnerable Roma communities in the Poltava and Dnipropetrovsk regions.

The identified problems are not isolated but systemic in nature.
9.1. Structural Poverty and Food Insecurity

The most widespread need remains the provision of food products. This indicates that
a significant proportion of households are on the verge of food insecurity.

Factors that intensify the problem include:
e the absence of stable employment;

e alarge number of children in families;

e informal or seasonal work;

¢ dependence on humanitarian assistance.

Poverty has an intergenerational character and is reproduced through low levels of
education and limited employment opportunities.

9.2. Housing Vulnerability and Overcrowding
The analysis showed that:

e a significant portion of housing requires repairs;

e there are cases of uninhabitable housing;

¢ one in five households has seven or more members;
e the average family size is 4.6 persons.

The combination of large families and technically inadequate housing creates
risks:

¢ to health;
¢ to children’s education;
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e to psycho-emotional well-being;
e to sanitary safety.

Particularly difficult situations were recorded in certain settlements.
9.3. Unemployment and Economic Isolation
The lack of employment represents the root problem.

Operators noted that people often request food or financial assistance but do not asso-
ciate these requests with the systemic problem of employment.

Barriers include:

e low levels of education;

e discrimination in employment;

e lack of documentation;

e the informal nature of economic activity.

This creates a cycle of poverty.

9.4. Educational Barriers and the Risk of Intergenerational Marginalization
Some children do not attend school or attend irregularly.

Reasons include:

e economic instability;

e the wartime situation;

e lack of technical equipment for distance learning;
¢ overcrowded housing conditions;

e cases of discrimination.

The low educational level of parents additionally affects children’s educational pros-
pects.
This creates a risk of long-term social isolation.

9.5. Discrimination and the Normalization of Inequality

Interviews conducted with the operators showed that many manifestations of discrim-
ination are not recognized as violations of rights.

Respondents often:

e expect refusal;

e are afraid to contact institutions;

e perceive biased attitudes as “normal.”
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This indicates:

e low levels of legal awareness;

e the internal normalization of discrimination;

¢ a psychological barrier to defending their rights.

9.6. Distrust Toward Institutions and Informational Isolation

Some applicants demonstrated:

e fear regarding the use of personal data;
o distrust of state institutions;

e shame in asking for assistance.

At the same time, the level of trust increased significantly when communication oc-
curred through representatives of the Roma community.

This confirms the importance of working through local leaders and culturally sen-
sitive intermediaries.

9.7. Psycho-Emotional Exhaustion

Operators noted:

e anxiety;

o frustration;

e irritability;

e yet at the same time hope for support.

People often called again to express gratitude or simply to talk.

This indicates a significant need for psychosocial support, which is not yet systemat-
ically integrated into most humanitarian programs.

9.8. Regional Inequality in Access to Support

Where local NGOs and representations operate:
e the level of trust is higher;

e awareness is better;

e communication is more effective.

In communities without the permanent presence of organizations:
e there is greater caution;

e legal awareness is lower;

e institutional support is weaker.

This creates territorial inequality in access to assistance.
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9.9. Generalizing Conclusion

Roma communities in the studied
regions face not isolated crises but
multidimensional systemic
vulnerability, which includes:

* poverty;

e housing instability;

e unemployment;

e educational barriers;

e discrimination;

e distrust of institutions;

¢ psycho-emotional exhaustion.

The war did not create these problems, but it has significantly exacerbated them.

Future support programs should be comprehensive and long-term, combining
humanitarian, educational, legal, and psychosocial components.

10. CONCLUSIONS

The conducted study, which combined the quantitative analysis of hotline request
questionnaires and qualitative interviews with operators, showed that vulnerable
Roma households in the Poltava and Dnipropetrovsk regions face complex, multi-
dimensional vulnerability that existed even before the full-scale war but has been
significantly exacerbated by wartime conditions.

The profile of respondents indicates the predominance of large households with a high
proportion of children (1,112 individuals within households, including 611 children).
Among applicants, women constitute the majority (88%), confirming their key role in
ensuring family survival and communicating with humanitarian structures. The age
structure of applicants demonstrates a dual burden: the main group consists of people
of working age (30-44 years), while there is also a significant proportion of elderly
people (60+), who have an increased need for medical and social support.

The socio-economic situation is characterized by high levels of poverty and income
instability. More than half of the respondents do not have completed education, which
is directly linked to unemployment or informal employment and creates a long-term
risk of intergenerational poverty. This risk is further reinforced by unequal access of
children to education: some children do not attend school or do so irregularly due to
financial barriers, unstable living conditions, lack of technical resources for distance
learning, and possible cases of discrimination.
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Housing conditions represent one of the key markers of vulnerability: a significant
proportion of households live in technically inadequate housing or housing requiring
repair, and overcrowding is directly associated with declining housing quality. Inter-
views with operators additionally confirmed the existence of critical cases (absence of
windows, stove heating, shortages of firewood, interruptions in water and electricity
supply), which transforms the housing issue into a risk factor for health, sanitary safe-
ty, and children’s educational opportunities.

The structure of humanitarian needs demonstrates the predominance of surviv-
al-level requests: food products, medicines, hygiene products, clothing, and needs
related to heating. The qualitative component showed that some needs are not always
formalized in questionnaires (job search, legal assistance, psychosocial support), but
are systematically present in the everyday lives of households.

The issue of discrimination and rights violations should be emphasized separately:
responses indicate manifestations of biased treatment in access to medical services,
education, and employment. At the same time, interviews indicate the normalization
of discrimination—some respondents do not recognize it as a violation of rights,
which is associated with low legal awareness and a long-term experience of stigmatiza-
tion. This generates distrust toward institutions, fear of providing personal data, and a
psychological barrier to seeking assistance.

Regional analysis demonstrates inequality in access to support: where local Roma
organizations and NGOs are present, the level of trust and effectiveness of communi-
cation are higher. The absence of such structures in some communities (particularly
in the Poltava region) reduces the willingness to seek assistance and complicates the
dissemination of information.

Thus, the results of the study confirm the need to move from short-term humanitar-
ian support to comprehensive, long-term programs that combine: ensuring basic
needs, improving housing conditions, supporting access to education, developing
employment and vocational training opportunities, legal awareness and anti-discrim-
ination efforts, as well as integrating psychosocial support. The effectiveness of such
programs will significantly increase if local support centers and sustainable communi-
cation channels within communities are developed.
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11. RECOMMENDATIONS

Based on the quantitative analysis of questionnaires, cross-analysis of housing and de-
mographic indicators, and qualitative interviews with hotline operators, the following
practical recommendations have been formulated.

11.1. Recommendations for State Authorities and Local Self-Government
1. Ensure the effective implementation of existing norms and guarantees

The study data indicate that formally guaranteed rights (access to education, health-
care, social assistance, housing standards) are not always implemented in practice.

It is recommended to:

e introduce regular monitoring of living conditions of vulnerable households at the
community level;

e conduct inspections of the accessibility of educational and medical services for
Roma families;

e publicly report on the implementation of local social protection programs;

e designate responsible officials for the integration of Roma communities in each
community.

The key emphasis should be not on developing new programs but on ensuring the
implementation of existing ones.

2. Introduce a systematic mechanism for responding to discrimination

The study showed that discrimination often:
e is not recorded,

e is not recognized as a violation of rights,

e is not challenged.

It is recommended to:

e create a simple and safe mechanism for submitting discrimination complaints at the
local level;

e conduct training for employees of social, medical, and educational institutions on
non-discriminatory approaches;

e include issues of working with Roma communities in professional training plans for
public officials;

e cooperate with Roma NGOs as partners in monitoring cases of rights violations.
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3. Strengthen interagency coordination at the community level

Household problems are complex (housing + education + unemployment + health),
yet responses are often fragmented.

It is recommended to:

e create interagency working groups at the community level (social protection, educa-
tion, healthcare);

e implement a case management mechanism for the most vulnerable families;

e develop local action plans for the integration of Roma communities.

4. Ensure access to documentation and administrative services

The absence of documents or difficulties in obtaining them represent hidden barriers
to access to social support.

It is recommended to:

e organize mobile administrative service visits in areas of compact Roma settlement;
« simplify procedures for restoring documents;

 conduct information campaigns regarding available services.

5. Support the development of local support centers

The data show that where local Roma organizations operate:
e the level of trust is higher,

e awareness is better,

* access to services is more effective.

It is recommended to:

e provide co-financing or partnership programs with local NGOs;

« integrate civil society organizations into the implementation of local social pro-
grams;

e support sustainable communication mechanisms between authorities and commu-
nities.

6. Recognize the problem of systemic vulnerability in strategic documents

The problems of Roma communities are intergenerational and structural in nature.
They cannot be solved solely through one-time social payments.

It is recommended to:

¢ include specific indicators related to Roma communities in local development strat-
egies;

¢ conduct periodic analyses of the socio-economic situation of vulnerable groups;

e allocate budget resources for long-term integration measures. 33



11.2. For Donor Organizations
1. Transition from short-term assistance to comprehensive programs

Combine humanitarian assistance (food, hygiene, medicines) with long-term compo-
nents such as employment, education, and legal support.

Fund programs that simultaneously address several levels of needs (survival, stabiliza-
tion, development).

2. Support employment programs

Invest in vocational training for adults followed by support in obtaining employment.
Support microgrant or self-employment programs.

Develop gender-sensitive support programs for women as key agents of change in
communities.

3. Institutional support for local NGOs

Finance the creation and development of local Roma community support centers.
Provide long-term grants instead of short project cycles.

Support the development of hotlines as tools for early identification of crisis needs.
4. Integration of psychosocial support
Include a psychosocial assistance component in humanitarian programs.

Finance training for hotline operators and social workers in basic psychological sup-
port skills.

11.3. For Civil Society Organizations
1. Strengthening local work

Establish or strengthen local representations in communities without permanent
support.

Work through community leaders and internal communication networks.
Use culturally sensitive communication (including the Romani language).
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2. A comprehensive approach to assistance
Combine material assistance with informational and legal support.

Explain the connection between humanitarian needs and systemic causes (unemploy-
ment, education, documentation).

Develop case management for the most vulnerable families.
3. Increasing legal awareness

Conduct awareness-raising activities on the concept of discrimination and mecha-
nisms for protecting rights.

Assist in preparing appeals to state institutions.

Support the documentation of cases of rights violations.

4. Educational and youth support

Support motivational and mentoring programs for children and adolescents.
Work with parents on the importance of education.

Develop scholarship and educational initiatives.

OVERALL STRATEGIC FOCUS

Overcoming the vulnerability of Roma communities requires not only humanitarian
assistance but also a comprehensive approach that combines economic integration,
improvement of housing conditions, access to education, protection of rights, and the
development of trust between communities and institutions.

The effectiveness of interventions increases significantly where support is:
e long-term,
e locally present,

e culturally sensitive,
e integrated into the system of state and community services.
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1. BCTVYII

TToBHOMacuITaGHA BifiHa B YKpaiHi CyTTEBO 3arocTpuIa COLliaIbHO-eKOHOMIYHY BPa3/IUBICTh
HaceJIeHHs, 0COOJIMBO THIX I'DYII, AKi ¥ #o 2022 poky mepe€yBajsiMl y CTaHi CTPYKTypHOI
maprinazizanii. POMCBKi rpoMazy TpaJULiliHO CTUKAIOTHCS 3 HU3bKUM piBHEM 3aHHSATOCTI,
06Me)KeHNM JIOCTYTIOM JI0 OCBiTH, HECTabi/IbBHUMHU KUTIIOBUMU yMOBAMHU, IUCKPUMiHAIli€0
Ta HU3bKUM DPiBHEM JIOBipH JI0 Jilep>KaBHUX iIHCTUTYLii. B ymMoBax BiiiHU Lii mpo6seMu He
Jiiiie 36epemincs, a it Haby/Iu Gi/IbILI TOCTPOTo XapaKTepy.

TloripmeHHs1 €EKOHOMIYHOI CHTYyallii, 3pOCTaHHSA IiH, BTpaTa JpKepes AO0XOAY, BHYTpilllHE
repeMilieHHs, 00MeXXeHUH OCTYII /10 COL[iaIbHUX Ta aAMIiHICTpaTUBHHUX ITOCJIYT — yce Iie
TIOCHJIMJIO COLIiaJIbHY i30JIAI1{f0 POMCBKHUX POAUH. [IJ1s1 6araTboxX JOMOTOCIIOAPCTB 6a30Bi
oTpe6u — XapuyBaHHS, MEIMKaMEHTH, ONTAJIEHHs], 3aCO0H ririeHu — cTajii KpUTUYHUMH.
Oc0061MBO Bpa3JIMBUMU BUSIBUINCS 6araToAiTHI pOANHHU, JIOMOT0CIIOfapCcTBa 6e3 cTabipHOl
3aMHATOCTI Ta ciM’1, 1[0 IIPOYKMBAIOTh y TEXHIYHO HE33JOBITPHUX KUTJIOBHUX YMOBaX.

Y Mexax mnpoekTy «IIoCHIeHHs MOXJIMBOCTEN POMCBKOI CIIJIBHOTH YKpaiHW», IO
BIIPOBA/KYBaBCA 3a IIATPUMKM YKpalHCBKOrO J>KiHOo4doro (owpy, Oys0 opraHi3oBaHO
Ha/IaHHS I'yMaHiTapHOI JOTIOMOT' pOMCBKUM rpoMaziamMy IToaTaBehKil i [JHIMPONeTpOBChKI
obmactax. Ilif 9ac mpakTUYHOI POGOTH 3 OTPUMYBadaMM ZOIOMOTH CTajJI0 OYEBUIHUM,
110 3aIIMTH 3asIBHUKIB MalOTh He BUITAJIKOBUH, a CUCTEMHMI XxapakTep. IIOBTOPIOBaHICTh
3BepHEHb, 6araToBUMIpHICTh Mpo6seM i HasgBHICTh MIMOMHHMUX Gap’epiB y JocTymi [0
6a30BUX IOCTYT 3yMOBUJIM HEOOXi/IHICTh ITPOBE/IEHHSI CCTEMHOI'0 aHAIi3Yy.

Came TOoMy B MeXax IIPOEKTY OyJI0 iHililfioBaHO 36ip Ta y3araabHeHHs KUIbKICHUX i IKICHUX
JJAHUX IOZI0 COIiaJIbHO-eKOHOMIUYHOTO CTaHOBHUIA JAOMOIOCIIOAPCTB, CKJIAAy pOJMH,
JKUTJIOBUX YMOB, JOCTYIly [0 OCBIiTH, 3ai{HATOCTi, a TaKOXX IPOSBIB AMCKpPUMIiHALl Ta
TIOpyIIeHHs ITpaB. JJocTipKeHHs 6a3yeThCsl HAa aHATi3i aHKeT, 3aII0BHEHUX ITiJ] 4ac 3BepHEHb
Ha rapsidy JIiHilo, a TaKOXX Ha IVIMOMHHUX {HTepB’I0 3 oIlepaTropamy, siki 6e3rocepejHbO
B3aeEMOZisu 3 6eHediriapamu.

Oninka noTpe6 y 1bOMy BUIQJKy € HE JIMIe iHCTPyMEHTOM MOHITOPMHIY I'yMaHiTapHOI
JIOTIOMOTH, a ¥ aHaJIITUYHUM MeXaHi3MOM JJIs1 PO3YMiHHS CTPYKTYPHUX BUKJIMKIB, 3 TKUMU
CTHKAIOThCA POMCBHKi rpoMasn. OTpUMaHi pe3y/lbTaTy MOKJIUKaHI CIpUAaTH (hOPMYyBaHHIO
OGiJbII KOMIUIEKCHHUX IIpOrpaM IATPUMKH, IIOEJHYIOUM TyMaHIiTapHUH, OCBITHIH,
€KOHOMIYHUI Ta MpaBO3aXUCHUI KOMIIOHEHTH.

TakuM 4YMHOM, JOCJIiPKEHHsI CTaJI0 JIOTIYHUM IIPOJOBXEHHSAM IyMaHIiTapHOI JisIbHOCTI

TIPOEKTY i1 BXKJIMBHUM KPOKOM [10 (hOpMyBaHHS /{0Ka30B0I 6a3M JyIs MOAAJIbIIOT afiBOKAILil
Ta CTPATEriyHOro IUIaHyBaHHS IMiATPUMKH POMCBKHX IPOMa.
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2. META JOC/IIT>KEHHA

MeTor0 [JOCHiHKeHHS € KOMIJIEKCHA OIliHKa COI[iaJIbHO-€eKOHOMIiYHOI'O CTaHOBWUIIA
POMCBKUX JIOMOTOCIOAAPCTB, SKi 3BEpHY/IMCSl 32 T'yMaHITapHOIO JOIOMOIOI0 B MeEXKax
peaJtizarlii TPOEKTY, a TAKO)XX BUSHAYEHH KJIFOUOBHUX (haKTOPiB BPa3JIUBOCTI, 110 BIUIMBAIOTh
Ha IXHIO YKUTTEBY CTabiIbHICTh Ta JOCTYII 10 6a30BUX IIPAB i IOCIIYT.

30erMa, /IOCJIiZDKeHHﬂ CIIpAMOBAaHE HaA:

¢ OniHKY IIOTOYHOT'O COIiaIbHO-eKOHOMiIYHOI'0 CTAHY POMCHKHX JIOMOT'OCITIO{apCTB,
BKJIFOYAIOYM PiBE€Hb 3aliHATOCTI, OCBIiTH, CKJIaJi POAMHU Ta JleMorpacdidyHe HaBaHTa)KEHHS;
¢ BusABJIEHHs OCHOBHHUX I'yMaHIiTapHHX IIOTpeO, 1[0 MAaIOTh K KOPOTKOCTPOKOBUIA,
TaK i cucreMHHUIT Xxapakrep (IIPOJOBOJBCTBO, MEINKAMEHTH, 3aco0U TirieHu, (inaHcoBa
MiZITPUMKA, OTIAJIEHHSI TOILIO);

e OWiHKYy JOCTyIy AiTeH 0 OCBiTH, 30KpeMa peryjasipHOCTi BiiBilyBaHHS ILIKOJIH,
(opmary HaBUaHHSA Ta HasBHUX 6ap’epiB;

e AHaJI3 J>XMIJIOBUX YMOB, BKJIIOYAIOYM THUII JKWTJIA, HOro TEeXHIYHHUU CTaH,
TepeHacesIeHiCThb Ta IOCTYII 10 6a30BHUX KOMYyHIKaIlii;

e BusapjeHHs 6Gap’epiB y JOCTYIIi 0 COL[iaIbHUX, OCBITHIX Ta MEJHYHUX ITOCIYT,
y TOMY YWCJi IOB’A3aHUX i3 JUCKPUMIHAI€IO, BiICYTHICTIO JIOKYMEHTIB, €KOHOMiYHOO
HecTabiIbHICTI0 60 HU3bKUM PiBHEM IIPABOBOI 06i3HAHOCTI.

OTpuMaHi pe3y/lbTaTU IIOKIMKaHI chOpMyBaTH [0Ka30By 6a3y /s IOAAJIBLIOTO
IUIaHYBaHHA IIPOrpaM MiJTPMMKH, aJBOKALiifHOI AisJIbHOCTI Ta PO3BUTKY KOMILIEKCHUX
MiZAXOZAIB [10 MOJ0IaHHSA CTPYKTYPHOI BPa3JIMBOCTi POMCBKHX I'POMAJ,.

3. METO/[0OJIOTIS
3.1. MeToau 360py JaHUX

36ip JaHUX y MeXKax JOCJi/PKEHHS 3/1iICHIOBABCS i3 3aCTOCYBaHHSIM 3MillIaHOT METO/[0JIOT 1,
1110 ITOeAHYBaJIa KiJIbKICHI Ta AKiCHI MeTOAU.

KinpkicHi gani 6ynu 3i6paHi IUIIXOM aHKeTYBaHHS 0Cil, SIKi 3BepTayiyics Ha rapsidy JiHilo,
CTBOpEHY B paMKax peaslisallii IPOEKTy 3 HaJlaHHs T'yMaHiTapHOI JOTIOMOTHY Ta IiATPUMKU
poMCBKUX rpoma y ITonTaBebKiit i IHIIporeTpoBChKiil o6actsax. lapsya JyiHig po3novaia
CBOIO po6OTY B TpaBHi 2025 poky. 1151 3a6e3neueHHs OCTYITHOCT] /Il KOPUCTYBadiB BOHA
Oys1a iHTerpoBaHa 3 MOMyJIIPHUMU MeceHkepaMu Viber, Telegram Ta WhatsApp.

TIpuiiom 3BepHEHB 37iliCHIOBAIU [IBi OIIEPATOPKH, SIKi MPOUILIN MONepeAHil iIHCTPyKTaX,
a TaKOXX MAaIOTh BiJIIOBiZIHY IiATOTOBKY y cdepi rcuxosorii Ta KomyHikanii. OnuTyBaHHS
MIPOBOAWJIOCH YKPATHCHKOIO, POMCBHKOIO Ta POCIHICHKOI0 MOBaMM 3aJIe)KHO BiJj MOBHHUX
1oTpe6 3asiBHUKIB.
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AxicHi gani OynM OTpMMaHi LUIAXOM IIPOBEJEHHS HAIiBCTPYKTYPOBAaHUX IVIMOMHHUX
iHTepB’10 3 ollepaTopaMu rapsdoi JiHil, ki 6e3rmocepeIHBO B3AEMOZAISLIN 3 6eHediriapamu
IIPOTATOM yChOI'O Iepiofy peaJtizallii IIPOEKTY.

3.2. IHCTpyMeHTH 360py JaHUX

OCHOBHUM iHCTPyMEHTOM 300py KiJBKICHUX JaHMX Oyla CTaHJapTU30BaHA aHKeTa
OTpUMYyBaya JIONOMOT Y, SIKY 3aII0BHIOBAJIM OII€PATOPKH rapsr4oi JiHil miz yac TesedpoHHOro
ONUTYBAaHHS 3asIBHUKIB. AHKeTa MicTuiia iHdopMaliifo Iof0 couiagbHO-AeMorpadidHux
XapaKTepUCTUK PECIIOHZIEHTIB, CKJIaZly JJOMOTOCIIOAAPCTBA, YMOB IIPO)KUBAHHSA, HASIBHOCTI
JliTeit, OCTYITy 10 OCBIiTH, a TAKOXK TIOTOYHHMX I'yMaHITAPHUX MTOTPEG.

AHKeTH 3aII0BHIOBAJIMCSI HA KOXKHOTO 3asIBHMKA OKPEMO, III0 03BOJIMJIO0 OTPUMATH OiTbIIT
JleTAIbHUU COTliaTbHUM 3pi3 Ta 3a6e3MMeYNTH MOXJINBICTh IOAAJIBIIOT0 aHAJI3Y OTPUMAHUX
JITaHUX. Y GLIbLIOCTI BUITAJKIB BiIIOBi/Ii HA 3aIIMTaHHS AHKETH HAZaBaB OfIVH ITPEACTABHUK
JIOMOT'OCIIOAAPCTBA, SIKUH iHGOpMyBaB PO CKJIaZ POAUHU Ta YMOBU ITPOXKMBAHHS.

Jlist 360py SIKICHUX JaHUX Oy/Io IIpoBe/leHO IIMOWHHI iHTepB’I0 3 ZABOMAa OIepaTopaMU
rapsiqoi JiHii. IHTepB’t0 npoBoAuIMCcA y opMaTi OHJIAMH-3ycTpivell i3 BUKOPUCTaHHSAM
wiatgopMu Zoom 3a HaIliBCTPYKTYPOBAaHUM iHTEPB’IO-Taii/IoM, IO BKJIIOYAB ITHUTAHHS
LI0/I0 THUITOBUX 3BEPHEHb 3asBHUKIB, YMOB IXHBOI'O IIPOXKUBAHHS, 6ap’epiB y pocTtymi /10
COLIiJIbBHMX Ta OCBiTHIX IIOCJAYT, @ TaKOX OCHOBHHUX TyMaHITApHUX IOTpPe6 POMCHKUX
JIOMOT'OCIIOZIapCTB.

OkxpiM 1pOro, IPOTArOM Iiepiofy po6OTH Trapsa4uoi JiHII HPOBOJUJIMCS IOTHIXKHEBI
KOOpZAMHALiMHI OHIaftH-Hapaiu 3 OIlepaToOpKaMU 337151 BUSHAYEHHS] OCHOBHUX TeHAEHIIH
y 3BEpPHEHHSX, BUSBJIEHHS IIOBTOPIOBAHUX IMPO06JeM Ta Yy3araJbHEHHS OTPUMAaHOL
iHopMmarrii.

3.3. BuGipka gocripKeHHs

11i;150BOYO IPYTIOX0 1OCTiKEHHS GY/IN ITPeICTABHUKH/-11i POMChKUX I'POMAaJ, sIKi 3BepTaIiCs
Ha rapsd4y JiHilo y 3BiTHHII 1tepiof;. B orosomeHHIX Ipo po6oTy raps4oi JTiHii 3a3Havasocs,
110 ZI0TIOMOra HaZLAEThCS Y IIPIOPUTETHOMY IOPSAJIKY IIPeICTABHUKAM POMCBKOI CIIIJIBHOTH,
ski mpoxuBaroTe y ITostaBepkiit i JIHimporneTpoBebkill obsactsax. Il yac 3BepHEHHS
3asIBHUKU 37iHICHIOBIN CaMOiileHTU(IKALIif0 SK MPeACTABHUKU POMCHKOI FPOMaIH.

¥V mepioz i3 TpaBHs 1o ceprieHb 2025 poKy Ha rapsidy JiiHilo Hafiimwio 875 TeneoHHUX
J3BiHKIB (6€3 ypaxyBaHHs 3BepHEHb yepe3 ColliaJbHi Mepesxi Ta MeceHKepn). Y mepiof i3
27 ceprHs 110 31 )KOBTHA 2025 pOKy OTpUMaHO 6J1M3bK0 410 10aTKOBUX A3BiHKIB. ITicss 31
JKOBTHS 2025 POKY i 10 j1roToro 2026 POKY 0 rapstdoi JiiHii 3BepHysHcs e moHaz 500 ocib.
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3a pe3ysnbpraTaMy OIPALIOBAaHHS 3BepHEHb OYyJI0 3aII0BHEHO 223 aHKETH, SIKi Oy/IM BKJIIOYEHi
Jto BUGipKH [IOCTi/KeHHS. YCi oTprMaHi 3BepHEeHHSI, BKJTIOUAI09H Ti, [0 HAAXOJMJIN 3 iHIIIIX
perioHiB Ykpainu, 6y/1 BKJIIOUEHI J0 JOCJiPKEHHS 3 METOIO OiJIbII IIOBHOTO PO3yMiHHS
poGIeMaTUKY Ta ITOTPe6 POMCHKUX IpoMaf,.

Po3moais aHKkeT 3a perioHaMU € HACTYITHHUM:

e JTHinIpomneTpoBChKa 061aCTh — 187 aHKET;
e [TosrTaBChKa 00JIACTh — 33 aHKETH;
e [H1i perioHu — 25 aHKeT.

Cepez, peCTIOH/IEHTIB/-0K GiBIIICTh CTAHOBWJIM MiCIIeBi JKuUTeli, BoZHOYAC 26 0ci6 mMamu
odiniitHuii cratyc BHyTpilHBO nepeminjeHux oci6 (BITO). Takox cepef 3asBHUKIB Oynu
0co6w, SIKi (PaKTUYHO € MepeMillleHUMH, ajie He MaroTh 0(illiliHO MiATBEePKEHOro CTaTycy
BITO.

3.4. ETUYHI acCrIeKTH JOCTiHKeHHA

YyacTb y JociifipkeHHI Oya JOOPOBLIBHONO. PecrioHAeHTH/-KM HafaBaau iHdbopMarliio
32 BJIACHOIO 3TOZOIO0 IIifi Yac 3BE€pPHEHHS Ha rapAdy JliHi0. OTpuUMaHi IIepCOHAJIbHI JaHi
BUKOPUCTOBYBAJIMCSA BUKJIIOUHO B y3araJlbHEHOMY BUIVIAI JJI IIPOBEJEHHSA aHAIITUYHOI
OLIIHKY TOTpe6 Ta IMiZITOTOBKY 3BITY.

IHTepB’I0 3 oOmepaTopKaMM rapsdoi JiiHii TPOBOAWJIMCS 3a IIOMEPESHBOIO 3TO/00
pecIioH/IeHTiB/-0K 3 iH(OpMyBaHHSIM IIPO BHUKOPHUCTAHHS OTPHMAHMX BiATIOBizell s
MiITOTOBKM SIKiCHOI YaCTUHU AOCiKEHHS.

3.5. O6GMeKeHH TOC/IiHKEeHH ST

JociifipkeHHsT Mae HU3KY OOMeXXeHb, ITOB’SI3aHUX i3 (opmaroM 360py JaHUX. 30KpeMa,
36ip iHdopmariii 3xiticHIOBaBCs y Tesle(pOHHOMY peXKUMi, 1110 MOIJIO BIUIMBATH Ha ITIOBHOTY
OTpPHUMaHUX BiANOBiZiell. ¥V fesdkux BUMNAAKaX 3asiBHUKM/-Li 3 00EPeXKHiCTIO CTaBUJINCS
JI0 HaJaHHsl IepCcOHaJbHOI iHdopmarliii, ofHaK piBeHb AOBipM MifBUIIYBAaBCS IIiCJs
TIOBiZIOMJIEHHS IIPO Te, 1110 OIIEPATOPKU € IIPEACTAaBHUIIMU POMCBHKOI CIIIJTBHOTH.

VY mepiogy MigBUIEHOT0O HABAaHTAXKEHHSI OIEPATOPKUA He 3aBXXKIU MaJIi MOXJIMBICTb
06po6uTH BCi BXiTHI A3BiHKN. TAKOK YaCTHHA AHKET 3aJINIIAJIACS HETTOBHICTIO 3aITOBHEHOIO:
Yy BUIQ/IKaX, KOJIM 3asBHUKU/-IIi BiZIMOBJISIJIUCS BiJ| IIOZAJIBIIOI YyJaCTi ITiC/Is OTPUMAaHHS
ingopmanii mpo Heo6XigHICTh HaJaHHS JOKYMEHTIB, 1110 TIOCBi[4yIOTh 0CO0Y.

4. COIAJIBHO-IEMOTPAG®IYHU M ITPO®LIb PECIIOHIEHTIB

Y Mexax IoCIIiZpKeHHS ITPOaHali30BaHO 244 aHKETH, 3alI0BHEHI I1iJ| 4Yac 3BepHEHb Ha TapsAdy
JIiHiI0. AHKeTYBaHHs 3/liliCHIOBasIoCs cepefl IPeCTaBHUKIB/-HUI[b POMCBKUX I'POMa/, SAKi
3BEpHY/IMCS T10 TyMaHiTapHy, KOHCY/IbTAIiliHy a00 OCBITHIO IiITPHUMKY.
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3arayipHa KUIBKICTB OCI06 Y JOMOTOCIOZAPCTBAX, OXOIUIEHUX JOCJi/KEHHSIM, CTAHOBUTH
1112 oci6.

4.1. 3arajbpHa XapaKTEepHUCTHUKA JOMOI'OCIIOAAPCTB

CepenHill po3Mip AoMOrocrojapcTBa CTaHOBUTD 4,6 ocobu. MiHiMasibHa KiJIbKiCTb OCi6 y
popuHi — 1, MakcuMasibHa — 15.

OrpuMaHi jaHi CBijuaTh Ipo epeBarkaHHs 6araToWIeHHUX POAIVH, 1110 CTBOPIOE MifIBUIIIEHE
ColliaJIbHO-eKOHOMiUHe HaBaHTa)KEHHS Ha JOMOrOCIOiapcTBa Ta (opMye HOTpeby y
MacIITabHiIii ryMaHiTapHii miaTpuMI.

4.2. HasBHicTB giTeit

¥V 244 nomorocriofiapcTBax mpokuBae 611 giteit BikoM 70 18 pokiB. TakMM YMHOM, ITOHAT,
TI0JIOBHHY YJIEHIB POAUH CTAHOBJIATH JiTHU.

Bucoka gacTka AitTeil y CTpyKTypi JOMOTOCIIOZAPCTB CBiJUUTH PO 3HAYHY JieMorpadiuyHy
Bpa3JIMBICTh i HEOOXifHICTh MHiATPUMKH y cdepax OCBiTH, XapuyBaHHS, MEAHYHOTO
3a6e3I1e4eHHs Ta COL[ia/IbBHOTO CYIIPOBOAY.

4.3. BikoBuii ripodisb 3asIBHUKIB

Po3moaiy pecrioHieHTIB 3a
BiKOBUMM I'pyIIamMH:

e 18-29 pokiB — 56 oci6
¢ 30-44 poxu — 75 oci6
e 45-59 pokiB — 46 oci6
¢ 60+ pokiB — 65 oci6

e 710 18 pokiB — 2 ocobu
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OCHOBHY YacTHHY 3asiBHUKIB/-HUI[b CTAHOBJISITH OCOGH IIparie3jaTHoro Biky (30-44 poku),
a TAKOXK 3HAYHA KiJTbKiCTh JIITHIX JTEofeit (604 ).

Ile cBiguUTH ITPO MOABIITHE HABAHTAXKEHHS Ha TPOMA/LY: 3 OHOT'0 GOKY — BiITIOBiIaIbHICTD
3a yTpUMaHHS JiTel, 3 iHImoro — morpe6a B miATpuMIi JTHIX 0OCi6, siKi yacTo MaroTh
06MEKEHUI OCTYII 10 IOXO/iB Ta MEJUYHUX ITOCTIYT.

4.4. TeHaepHUI PO3IIOALT

Cepen 3aaBHUKIB/-HUIb
IIepeBaKAKOTH XKiHKHU:

® 216 >iHOK
* 28 4OJIOBiKiB
¢ 88% 3BE€pHEHbD 3/JiICHIOBAJIM YKiHKU.

ITe migTBEpAXKYE, 110 CaMe JKiHKH BUKOHYIOTb (DYHKIIiI0 IIPEeACTaBHULb JOMOTIOCIIOApCTB,
6epyTh Ha cebe BiIOBifaIbHICTD 3a MOIIYK pecypciB Ta KOMyHIKallifo 3 opraHizarismu.
Takuii AUc6aIaHC TaKOXK MOXKE CBiZJUUTH IIPO TeH/IePHY HepiBHICTb y cdepi eKOHOMIYHOI
AKTHMBHOCTI Ta COL[iaJIbHOI IiITPUMKH.

4.5. CiMmeiHU# cTaH
Po3mozis 3a ciMeMiHM CTaHOM:

e Heoppy>xeHi — 105

e Buisri/BgoBu — 51

e OppyxeHi — 49

* Posmyueni — 17

¢ ¥V nuBispHOMY HLII061 — 10

Bucoka yacTKa CaMOTHIiX JKiHOK, BJiB Ta pO3JyuyeHuUX ocCi6 BKazye Ha IifiBUIIeHUI
PYBUK EeKOHOMIYHOi BpPa3JMBOCTI Ta HECTaGiIBHOCTI M0XOAiB. Y 6Garatbox BHUITaJKax
BiJITTOBiZQJIBHICTD 32 yTpUMaHHS POAVHY ITOKJIaZieHa Ha OJ[HY 0COGY.

4.6. OcBiTa Ta 3al{HATICTH
OcBiTHil1 piBeHB:

¢ He matoTh (hopmasbHOi ocBiTH — 125 0ocib
e bas3oBa cepefiHa — 64

 IloBHa cepenHs — 23

e IloyaTkoBa — 9

e ITpodeciiiHo-TexHiyHA — 9
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TloHaJ TOJIOBUHA PECTIOH/IEHTIB/-0K HE MA€ 3aBEPIIEHOI OCBITH.
3aliHATICTD:

¢ TumM4acoBo 6e3 po6oTu — 83
e [Tencionepu — 59

e V nexpeTHil Biamycrii — 44
e ITpamoroTh HeodiniiiHo — 20
e ITpartoroTh oiniitHo — 10

Huspkuii piBeHb OCBITU IPSIMO KOPEJIIOE

3 6e3po0iTTAM a60 HeOPMATBHOIO 3aHSATICTIO.

BigcyTHICTh CTaGiIbHOTO AOXOALY OOMEXKYye MOXJIMBOCTI 3abe3redeHHs 6a30BUX IOTpeO
POAVHY, a TAKOXK BILTUBAE HA OCBITHI IIEPCIIEKTUBH JIiTeil.

HepocrarHiil piBeHb 0CBiTH GAaTHKiB MOJKE BIUTMBATH HA MOTHBAILiO JIiTell 0 HABYAHHSI,
PpiBeHB MiATPUMKU OCBITHBOTI'O ITPOLIECY B POAYHI Ta JOBIOCTPOKOBI MOXKJIUBOCTI COLIiaIbHOL
MOGITBHOCTI.

4.7. PerioHaJIbHUI pO3II0ALT

e THiIpOIIETPOBCHKA 061aCTh — 185 OMOTOCIIO/IAPCTB;
e TlosTaBCHKA 06/1aCTh — 35 ZIOMOTOCIIO/IAPCTB;
e JHIIi perioHn — 24 JOMOrOCIIOZIapCcTBa.

TlepeBaxxHa uacTWHa 3BepHEHb Hajiiimina 3 [IHIIpOIeTpoBCHKOI 06J1acTi, 10 MOXe
CBi[UNTH IIPO BUILY KOHLIEHTPAIIi}0 Bpa3IMBUX IPOMaJL a60 Ipo OifbIINET piBeHb JA0BipH /10
MeXaHi3My rapsiqoi JiHil.
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4.8. BIIO Ta mirpaniiiHi mponecu

e BIIO — 29;
e Micuesi xxureni — 215.

CepeJt perioHiB Ioxo/pKeHHA NepeMillleHUX 0ci6 HaliyacTine 3raJyroThCs:

¢ JToHeIbKa 06J1aCTh;

e JIyraHcbKa 00J1aCTh;

¢ XepCOHCBKa 06J1aCTh;

 3aropi3pka 061aCTh.

e [ITo10 Mi>KHApOAHOI Mirparii:

¢ He BUDKIPKaIN 3a KOPJOH mics 2022 poky — 179;
o Bubkmxanmu — 60.

BiIbLIiCTh THX, XTO BUDKIPKAB 3a KOP/IOH, ITOBEPHYJIMCA 4epe3 CKJIAAHICTh ajamTarii,
MOBHMUI1 6ap’ep, BiZICYTHICTb ITpalleB/IalITyBaHHS a60 PO3/iIEHHS POAUHMU.

Ie neMoHCTpye 06MeKeHy MOOLTBHICTD Ta MiIBUILEHY COIliaTbHY i30JIbOBaHICTD POMCBKUX
rpomaf,.

4.9. TocTym aiTeii 7o ocBiTH

Curyalnid 3 BifjBilyBaHHSIM ILIKOJM € HEOJHOPiHOIO: YaCTUHA JiTel BiJBifye HaBYaIbHi
3aKJIa/{1 PeryJIsIpHO, YacCTHHA — 3 IlepepBaMu a0 He BiJBizye 30BciM.

OcHoBHIi 6ap’epu:

e (pinaHCOBi TpygHOLI],

® BifICYyTHICTb JOKyMEHTIB,

* TUCKpUMiHAILif,

¢ HecTabiIbHE TPOKVBAHHS.

HeranpHuil aHamiz — y po3fini 7 «JlocTym 10 ocBiTU»
4.10. Kanayiu momupeHHs iHgopMarrii

SIK peCIIOHZEHTH/-KH Xi3HAINCS IIPO rapsady JiHiro:
e Binx 3Hatiomux — 171;

e CouiaspHi Mepexi — 28;

e BosioHTEpU — 26;

e Megmia — 10.

Haiie(heKTUBHIIIMM KaHAJIOM € OCOGUCTI KOHTAKTH (T.3. «capadaHHe pajiio»), 0 CBi[YUTh
IIpO BUCOKUI piBeHb JJOBipU /10 Mi>KOCOOUCTICHUX Mepexx y IpoMafi.
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4.11. IlutaHHA JUCKPUMIiHAIIii Ta IpaB
V BignoBigsax pecrioHAeHTIB 3adikcoBaHi 3ragKy mpo:

* TMCKpPHUMIiHaIIil0 Yyepe3 eTHIiYHe IOXOPKEHHS],

® yIiepe/KeHe CTaBJIeHHd B MEIUYHUX YCTAaHOBAX,
* TPYZAHOILI 3 [IpalleBIalITyBaHHAM,

¢ BUIAJKU OyJIiHTy AiTell y IIKoJIaxX.

Ile cBigUUTH IMPO HASIBHICTh CUCTEMHUX Oap’epiB y JOCTYIIi /10 6a30BUX MPaB Ta ITOCJIYT.
V3arajpHeHUI COIliaTbHO-eKOHOMIUYHUII IIOPTPET

TunoBuii 3a9BHUK — JKiHKa 30-44 pOKiB, gKa Mae 2-4 fiTeli, He Ma€ 3aBepLIEHOI OCBITH,
TUMYACcOBO 6e3 po6oTH a6o mparoe HeoiniitHO, MPOXKUBAE Y BETUKOMY [OMOT'OCIIOAAPCTBI
Ta 3BEPTAETHCS IO ITyMaHiTapHY JOIIOMOTY Uepe3 peKOMeHAaIlil0 3HallOMUX.

3HadeHHs I IOAAIBIINX IIPorpam
Pe3y/IbTaTH AOCHiHKEHHS CBiAYaTh PO HEOOXiJHICTh:

* MIpOrpam OCBIiTH JJIs JOPOCIIUX,

e I1podeciiiHOro HaByaHHs Ta CIIPUSHHA MpaleBIALITYBaAHHIO,

® MIiATPUMKH JKiHOK SIK KJIFOUOBUX ar€HTiB 3MiH,

® CHCTEMHOI pOOOTH 3 TPOTHUAIT AUCKPUMIHAIII,

* PO3BUTKY MeXaHi3MiB iH()OpMyBaHHS Yepe3 BHYTPIllIHi rpOMajiy.

5. 2KMTJIOBI YMOBH

JKUT/I0Bi yMOBU € OHUM i3 KJIIOYOBUX IIOKa3HUKIB COLiaJIbHO-€KOHOMIYHOI BPa3JIMBOCTI
POMCBKUX rpoMa/i. AHaJIi3 Bi/[IIOBifiell peCIIOH/IeHTiB IEMOHCTDYE, 1110 HaBiTh 3a (Y OpMasIbHOI
HasgBHOCTI JKMTJA 3HauyHa YacTMHa JOMOIOCIIOJApCTB IIPOXKMBAE Yy HeCTabOiIbHUX,
TepeHacesIeHUx ab0 TeXHIYHO He3a/[0BiIbBHUX YMOBaX.

5.1. Tum xxuTiaa
Po3110/i 3a TUIIOM >KHTJIA:

e ByiacHe )kUT/10 — 115 1OMOroCcnioiapcTs;

e OpeHJi0BaHE KUTJIO — 56;

¢ [Tpo>XMBAKOTh 3 poguyaMu — 47;

¢ TUM4YacoBUN MPUXUCTOK — 5;

e TTooANHOKI BUNIAZKU (PaKTUIHOL
BifICYTHOCTI JKUTJIa 60 IIPOXKUBAHHSA y
HeIpUJaTHUX IIPUMIIeHHAX.
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Tlompu Te, 1110 Mali>ke ITOJIOBUHA PECIIOHAEHTIB 3a3HAaUYa€ HASIBHICTD «BJIACHOIO XKUTJIa», 11e 5.4 IlepeHaceJieHiCTh Ta feMorpagivyHe HaBaHTAXKEHHSI
He 3aBXX/J[1 O3HAYa€ HAJIeXKHUI cTaH ab0 BiAMOBiAHICTH 6a30BUM cTaHZapTaM Ge3leKd Ta
KOMGOpTY. AHauti3 238 BaJIiJHUX BifIIOBifiel 100 CKJIaAy JOMOTOCIIOaPCTBA MTOKA3aB:
BogHouac noHaz 40% AOMOTOCIIONAPCTB IIPOXKUBAIOTH B OPEH/I0OBAHOMY JKUTJIi a60 pa3oM Po3moaisI ;o0MOrocIosapcTs 3a YHNCeJIbHICTIO:
i3 pogyyamu, 110 CBiTYUTH IIPO HECTAOITBHICTD XXUTIOBOI CUTYAIIil Ta TOTEHI[IHHUI PU3UK
BHICEJIEHHS. ¢ 1-3 ocobu — 94;
® 4-6 oci6 — 94;
5.2. CraH >KuT/Ia ¢ 71 6inb1e oci6 — 50;

¢ OTIKE, KOXKHE IT'SITE JIOMOTOCITOZIAPCTBO € BEJIMKOI POAUHOI0 (74 0cib).
Po3moais 3a OIiHKOXO CTaHY JKHUTJIA:

e NoGpuii craH — 82;

e 3a/10BiIbHUIT — 48;

e IToTpeGye peMOHTY — 81;

e HenpugarHe 11 IpoXuBaHHSA — 10;

e OxpeMi BUIIaZIKU KPUTUYHOT'O CTaHy
(BizcyTHiCTB BiKOH, iBEpeil, IOKPUTTS TOILO).

TakUM YUHOM, MaiDKe IOJIOBUHA JJOMOTOCIOAAPCTB IMPOXKHUBAE y XKW, IO MOTpebye
PEMOHTY ab0 IepeGyBae y He3a0BLIBHOMY CTaHi.

HasBHicTh KWTJIA, HENPUZATHOTO JJId IIPOXXUBAHHS, HABITh y BiZJHOCHO HEBEJMKiil
KiTbKOCTi BUTIAZAKIB, CBiJYUTH PO KpaliHi (opMU )KUTIIOBOI BPa3IUBOCTI Ta PU3UKH IS
3/I0POB’S] MELIKAHIIiB.

5.3. locTyIl A0 BOAU, €JI€KTPUKH Ta ONaJIeHH KpiMm TOro, Yy IIMX JOMOrOCIIOZIapCTBAX IIPOXKUBAE Yy CepeHbOMY 2,92 IUTUHHU HA POSUHY.
Maibxe 40% poJH MalOTh TPHOX i Gisblie AiTeit.
PesyapTaTi moxasajim:

e TTOBHMI1 ZIOCTYTI /10 BCiX 6a30BUX KOMyHiKaIliii — 150 J0MOTrOCIIOJapCTB;
¢ YJacTkoBull foCcTynl — 46;
e TToofMHOKI BUIIQZKY ITOBHOI a60 Maibike IMOBHOI Bi/ICYTHOCTI ZOCTYIIY.

OKpeMi peCIIOHAEHTH 3a3HAYAIIN:

* BifICyTHICTb ra3y a6o LIeHTpaJbHOTO OIIaJIEHHS;

e miyHe orayieHHs1 6e3 CTaOGLIBbHOTO 3a6e3IeYeHHST IPOBAMU;
¢ mepe6oi 3 eJIEKTPOEHEPTIEID;

® BiICYyTHICTb BOJOIIOCTAYaHHS;

¢ 3260pProBaHiCTh 32 KOMyHaJIbHI IIOCJIYTH.

HapiTe 3a ¢opmaspHOI HasBHOCTI KOMyHiKalliii HecTaGLIbHICTL oOHajJeHHs abo
HEMOXUJIMBICTh CBOEYACHOI OIUIATH CTBOPIOE JIOAATKOBI PU3UKH, OCOOJMBO B OCiHHBO-
3MMOBUI ITepiof,.
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5.5. IlepexpecHuii aHaJTi3: BEJIUKi POAMHU Ta CTaH )KUTJIA

TIpoBefeHM aHaIi3 B3a€EMO3B’SI3KY M)XK pO3MipOM POIHU Ta CTAHOM JKHUTJIA TIOKA3aB YiTKY
TEH/IEHIIi10:

JomMorocriogapcTsBa 7+ oci6:

e JloGpuii ctaH — 8;

e IToTpeGye peMOHTY — 25;

e HemnpugaTtHe a60 KpUTUIHE — 7.
BinpiiicTh BEJIMKUX POAUH IIPOXKUBAE
Y XKUTJII, 1110 ITOTpe6ye peMOHTY a0
Mae cepio3Hi HeJOoIiKU.

MomMorocmiogapcTsa 4-6 oci6:

¢ IToTpeGye peMOHTY — 37;
e HenpujgaTtHe — 5.

Cawme 1151 KaTeropist € HalGIbLI YMCIEHHOIO Ta OJ{HOYACHO HANG1L/IbII BPa3IUBOIO.
HOomorocriogapcrsa 1-3 oco6u:

TlepeBaXkae )XKUTJIO y 106poMy ab0 33JJ0BiTbHOMY CTaHi.

5.6. AHATITUYHUI BUCHOBOK

AHaJzi3 CBiUUTh IIPO MpPsAMY 3aJIEKHICTh MDK KiJIBKICTIO 4IEHIB POJUHU Ta SKIiCTIO
JKUTJIOBUX YMOB.

IToepnanHA:

® BEJIMKOI KiJIbKOCTI JIiTei,

¢ 6araTO4YMCeJIbHUX JJOMOIOCIIOAPCTB,

* YKUTJIA, 1110 TOTPe6Gye PEMOHTY,

e HecCTabiJIbHOTO JJOCTYITy 10 KOMYHiKaIliit
(opmye cucTeMHy MOZieIb )KUTIOBOI BPa3/IMBOCTI.

HepeHaceJIeHiCTb y HOGAHaHHi 3 TEXHIYHO He3aﬂ0BiJIbHI/IM CTAaHOM XXHTJIA:

¢ YCKJIAJHIOE OCBITHil Ipoliec Aiteit,
* MiJ{BUIILly€ CAHITApHI PU3UKU,

® BIUIMBAE HA TICUXOEMOIIIMHUI CTaH,
® TIOCUJIIOE COLIiaJIbHY i30JIALIiI0.
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Haii6ib11 Bpa3auBoOIO IPYIIOL0 € 6araTofiTHi poguHH (7+ 0ci6), SKi MPOXKUBAIOTh y )KUTJI,
1110 TOTpeGye PEMOHTY 200 € HEPUJATHHUM JIJIsI TPOXKHBaHHSI.

6. TIOCTYII 1O OCBITH

OcBiTa € OJHMM i3 KJIIOYOBUX UMHHMKIB COI[iaJIbHOI iHTerparii Ta JOBrOCTPOKOBOTO
nofiofaHHs GifHocTi. AHasi3 BiAMOBifEil pecrOHJIEHTIB CBiTYMTH PO HASBHICTH SK
IIO3UTHUBHUX TEHAEHIIiH, Tak i CyTTeBUX Gap’epiB y AOCTymi JiTeii pOMCBHKUX POAUH [0
OCBITHIX ITOCJIYT.

6.1. BinBigxyBanHs mikosm a6o cajouka

PesyspTaTé BiATIOBiZIeli HA MUTAHHA IIOAO BiABiAyBaHHA AiTBMHU 3aKJIa/iB OCBiTH
IIOKAa3aJIH:

¢ Hemae piTeli mKinbHOro Biky —
78 IOMOT'OCIIO[APCTB;

* PerynspHoO BiZiBifyI0Th KOy — 60;

e He BiaBinyroTh — 42;

* BinBigyrooTs 3 mepepsaMu — 8;

e Tumii Bigmosizai (moBHOITHI AiTH,
HaBYaHHs B KOJIE/KI, iHauBiAyabHI
CUTYaIlil) — ITOOJUHOKI BUIa[KHU.

AHaTITUYHHI BUCHOBOK:

Cepes, pofuH, SIKi MaroTh AiTell WIKIJIBHOrO BiKy, 3Ha4YHa YacTUHA [iiTell He BiABimye
HaBYJIbHI 3aKy1a7i1 260 POOUTS Iie HEPETYISIPHO.

42 poAyiHM NPsIMO 3a3HAYMIIH, 1110 TXHi AiTH He BiABiAyI0Th LIKOy. Ile cyTTeBUi iHAUKATOD
OCBITHBOI BPa3JIMBOCTI.

6.2. PopMaT HaBYaHHS: OYHE Ta JUCTaHIIifHe
Cepez TEKCTOBUX BiZIIOBiJIell 4aCcTO 3ra/lyl0ThC:
® MUCTAHIIiITHE HABYAHHSI;

* HAaBYAHHS BIOMA;

e Hepery/sipHe BiiBiTyBaHHA yepe3 BiliHy;

® BUMTEJI, AKI IIPUXOAATD JOLOMY.

YacTrHAa pOAMH 3a3Hayasia, 10 Yepe3 BiliHy IIKOJIM THMYAacoOBO He IIpaloBaau abo
TMIPAIIOBAIN AUCTAHIIHHO.
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e OKpeMi Bi/I[TOBi/i BKa3ylOTh Ha IpoGIeMy:
e OJ[MH Tesie)OH Ha BCIO POAMHY;

e BiICyTHICTb IUTaHIIETIB 260 iHIIIOT TEXHIKU;
® BiJICYTHICTB JOCTYIIy ZI0 iIHTEDHETY.

BucHOBOK:

JucraHnifinuii opMar HaBYaHHST CTBOPIOE JJOZATKOBI 6ap’epu AJ1s1 6araToiTHUX POAUH 3
o6MexeHUMHU pecypcaMiy. HasiBHICTb OJHOTO IMPUCTPOIO Ha KiJIbKOX JIiTeH YHEMOXKTHBIIIOE
IIOBHOLiHHY Y4aCTb B OCBITHbOMY IIPOLIECI.

6.3. IIpoG1eMu 3 JOCTYIIOM A0 OCBiTH

Ha nmTaHHA IIOAO HAsABHOCTI NMpo6jeM 3 JOCTYIIOM [0 OCBiTH PeCIIOHAEHTH
BigmoBimm:

e Hi —78;

e Tak — 16;

e JacTkoBO — 7;

e [HIi iHAWBiAyaTBH]I BUTAAKA —
TOOJIMHOKI.

Cepea mpuynH mpo6eM i3
JOCTYIIOM 3rafyBajIvCA:

® BOEHHA CUTYallifl;

* cTpax 3a Ge3IeKy aiTeil;

* BiJICyTHICTb (hiHaHCOBUX pecypciB;

® Bi/ICYyTHICTb TeXHIKU JJIs1 JUCTAHI[iTHOI'O HABYaHHSI;
® TICUXOJIOTIYHHUU CTaH JIiTe.

6.4. KorrouoBi 6ap’epu

Ha ocHOBi KJIBKiCHUX i TEKCTOBHX BifTIOBifeil MOXKHA BUALIUTH TaKi 6ap’epu:
e BoeHHa CUTYallis Ta TUTaHHS Ge3I1eKH;

¢ ExoHOMiuHa HeCTa6GiTbHICTh POAVH;

¢ BifcyTHICTh TeXHIYHUX 32C00iB I AUCTAHIITHOTO HABYAHHS;

e TIcuxoJIOTiYHUM CTpec;
e TloreHmiiiHa AUCKpUMiHaILisi 860 CTUTMAaTH3aLlisl.
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6.5. OcBiTa 6aThKiB AK (DaKTOP BILJIUBY

3 ypaxyBaHHSIM TOrO, L0 TIOHAZ IT0JIOBUHA PECIIOH/IEHTIB He Mae (opMayibHOI OCBITH,
MO>KHa TOBOPUTH ITPO MI>KIIOKOJIIHHUI PU3UK OCBITHBOI 130/151111.

Hu3bskuii piBeHb 0CBiTH 6aTBHKiB:

® 3HIDKYE MOXJIMBICTB ZIOTIOMAraTy JiTsM y HaBYaHHi,
* BILUIMBA€E Ha MOTUBAIlilO,
e 06MeXye OCTYII J10 iH(opmarliii mpo OCBITHI MOXJIMBOCTI.

¥V nmoexHaHHI 3 6iHICTIO Ta TepeHaceIeHiCTIO XKUTJIA IIe CTBOPIOE KOMIUIEKCHU 6ap’ep it
CTaJIOr0 OCBITHBOTO PO3BUTKY.

3arajJibHUIT BUCHOBOK
OCBiTH# CUTYyallisl POMCBKHX POJIMH € HeCTabiIbHOIO Ta BPa3JIUBOIO.

ITompu Te, 10 YaCTHUHA AiTell BiABiye IIKOIy peryJIsapHo, 3HAYHA KUIBKICTh POAUH
CTHUKAEThCA 3:

¢ HepeTry/IsIpHUM HaBUaHHSIM,
* IVCTAaHIIHUMHU Gap’epamy,
* (hiHAaHCOBMMMY TPYLHOILAMH,
* TIICUXOJIOT{YHUMHU (haKTOpaMH.

OcBiTa y 11bOMY BUIIa/IKy € He JIMILIEe COLliaJIbHOO IOCJIYTO0I0, a i KJIF0OUOBUM iHCTPYMEHTOM
ofi0IaHHs GifIHOCT] Ta AMCKpUMiHAILIT.

7. OCHOBHI 'YMAHITAPHI IIOTPEBH

AmHati3 BifmoBizeit Ha muTaHHS «SIKi IOTpeGU y Bac € HAa JaHUN MOMEHT?» JZ03BOJIUB
BU3HAUUTU CTPYKTYpY HAHO/IbII aKTyaIbHUX 3aIIUTIB Cepel] pPOMCHKUX JOMOTOCTIOZIapCTB.
OCKiJIbKM PECHOHJIEHTH MOIJIM OOMpaTH KiJIbKa BapiaHTIiB, pe3y/JIbTaTH BiJOOpaKaroTh
YaCTOTY 3raZlyBaHHS KOXKHOI IIOTpeOU.

3a ynuM HaligacTile 3BepTaincs:

¢ TymaniTapHa migTpumKa — 227;
e OcBiTHA migTpUMKa — 19.

e Hafi6isbII aKkTyasbHi IOTpebu:
* IIPOZLYKTU Xap4ayBaHHS;

¢ Me/IMKaMeHTH;

e 3aco0u ririeHu;

* OfIAT;

e (biHaHCOBa loTIOMOTa. 53



7.1. IIpoAyKTH XapuyBaHH
(223 36epHeHHs)

TToTpe6a y MpoAyKTaxX XapuyBaHHs € HaUO1IbII ITOIINPEHOI0 Ta CHCTEMHOI0 — 11 3a3HAYIIIN
Maibxe BCi peClIOH/IeHTH.

IITo e o3HavaeE:

e BificyTHiCTh CTa6GiIbHOTO OXOMY;

¢ Husbkuii piBeHb IIPOAOBOILUO]L GE3IIeKH;

¢ HemMoxUBiCTh 326€311€YUTH POAUHY 6a30BUM
XapuyBaHHSM 6e3 30BHILITHBOI MiTPUMKH;

o 3JIEXKHICTD Bifi r'yMaHiTapHOI OTIOMOI'Y.

3 ypaxyBaHHSM CEPEJHLOTO PO3MIipy

JloMorocrozapctsa (4,6 0coOM) Ta BUCOKOT

YacTKHU Aiteii (y cepelHbOMY Maibke 3 TUTHHU

Ha POJIMHY), IPOAOBOJIbYA ITOTPe6Ga Ma€ He eIi30[UYHUI, a CTPYKTypHUI XapaKTep.
Oc006JIMBO BPa3/JIUBUMU €:

e GaraToZiTHI pOAMHY,

e poauHU 6e3 cTabiIbHOT 3aHHSTOCT,

® TOMOTOCTIOZIAPCTBA 3 JIITHIMHU JIIOABMU.

TIpofoBoJbYa MiATPUMKA y IIbOMY KOHTEKCTi € 6a30BUM €JIEMEHTOM 3a0e3IeueHHs IIpaBa
Ha rifHUH piBEeHb KUTTS.

7.2. MeaguuKaMeHTHU

(88 38epHeHb)

TToTpe6a y MeiUKaMeHTax € JIpyTolo 3a YaCTOTOI0.
Ile cBiguuTh 11pO:

® HAsIBHICTh XpOHIYHUX 3aXBOPIOBaHb,

¢ 3HAYHY YacCTKy JIiTHIX JIfofiel,

¢ 00MeXeHU JOCTyI A0 6€3KOLUITOBHOI MEAULIUHH,
e (hiHaHCOBY HECIIPOMOXKHICTh KYITyBaTH JIIKW CaMOCTiHHO.
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YV nmoeaHaHHi 3:

* HeCTaOUIbHUMHM KUTJIOBUMH YMOBaMU,
 IMYHUM OITAJIEHHSIM,

* [I€pPEHACEJIEHICTIO

pu3suK 3aXBOpIOBaHOCTi € Hiﬂ[BI/IH_[eHI/IM.

MeznyHa rotpe6a TaKOXK OB’ s13aHa 3 00MEKEHNM JOCTYIIOM [0 SIKiCHUX MEAMYHUX ITOCIIYT
Ta MOTEHLITHUMU BUIAIKAaMU JUCKpPUMiHAIIi].

7.3. 3aco0u ririeHu

(84 36epHeHHs)

IToTpe6a y 3aco6ax ririeHu € 3HaYHOIO Ta TiCHO IIOB’3aHa 3:
® 6araTOYMCEJbHICTIO POUH,

* HU3BKUM PiBHEM JIOXOTY,

¢ HeCTaGLIbHUM /IOCTYIIOM /10 BOAM 260 KOMYyHiKaIiii.

VY 6araTomiTHHX JOMOTOCIIO/IapCTBaX BUTPATH HA Tiri€eHy € CyTTEBUMU, a 3a BiJICYTHOCTi
JlocTaTHiX piHaHCOBUX pecypciB 1ii MOTpe6! YacTo BiAKIafat0ThCS.

HeaocTaTHs ririeHiyHa 3a6e31e4eHicTh:

¢ BIUIMBA€ Ha 37l0pPOB’Sl,

* IiZIBUILYE PU3UK iHPEKIIHNX 3aXBOPIOBAHb,

e BIIMBAE Ha COIliaJIbHY iHTerpariio fiteii (30Kkpema y LIKOJIaX).
7.4. OpAr Ta B3yTTA

(69 36epHeHb)

IloTpe6a B oA3i Ta B3yTTi € 0COGIMBO AaKTyaIbHOXO JJIS:

e niTeil MIKiJTBHOTO BiKY,

¢ GaraToOAiTHUX POJVH,
® Ce30HHMX 3MiH (31Ma, OCiHb).
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HepocTaTHiCTB 04Ty MOXKe BILUTMBATH Ha:
® DEryJIspHICTb BiiBilyBaHHS IIKOJIY,
* CaMOOLiHKY [JiTel,

® PU3MK COLjaJIbHOI CTUTMAaTH3aLI{1.

Y 6araTbox BUIIQ/IKAX OfIAT € €JIeMEHTOM 0a30BOr0 BIMDKMBAHHS, OCOOJIMBO B XOJIOAHUMN
nepiof.

7.5. IIa1uBO Ta OITaICHHS
(¢popmanvro 3 32a0ku, pakmuuHo Ginvuie)

Xo4ya y CTPYKTYpOBaHHX BiAIIOBiAfAX ITaJMBO 3a3HA4YeHO PifAKO0, aHAII3 YKUTIOBHUX
YMOB II0Ka3aB:

e IOLIMpPEeHEe BUKOPHCTAHHS MTiYHOTO OITaJIeHHS,
® BiZICYyTHICTBb rasy,
e HecTauy /IpoB,

¢ 3200pProBaHICTb 32 KOMYHa/IbHI IIOCITYTH.

ITe cBigumUTH PO Te, 1110 TOTpe6a B MaJIHBI € MPUXOBAHOI0 a60 HEJIOCTATHHO (hOPMaJIi30BAHOIO
y BiiIIOBiZAAX, ajle Mae cTpaTeriyHe 3Ha4YE€HHs.

Oco06IMBO Iie AaKTyaJIbHO JUIA:

¢ BEJIMKUX POAUH,

* KUTJIA, 110 ITOTPe6Gye pEMOHTY,

* JOMOTOCTIOZIAPCTB y CLIBCBKil MicLIeBOCTi.

7.6. ®iHaHCOBa JOIIOMOTa

Xoya diHaHCOBa ZIOIIOMOTA HE 3aBXKU 3a3Hayajacs OKPeMOIO KaTeropiero, y TEKCTOBUX
BIi/ITIOBi/IsIX pECTIOH/IEHTH YacTO BKa3yBaJId Ha HeCTauy KOIITIB SIK KJIIOUOBY ITPOGIIEMY.

diHaHCOBA HiATPHMKA € YHiBepCAJIFHUM iHCTPyMEHTOM, SIKUIi J03BOJISIE POAMHAM:
e CaMOCTil{HO BU3HAYaTH MIPiopUTETHI TOTPeOH,

® TIOKpHBATH Henepea6aqui BUTpaATH,
¢ 3MEHIIYBaTU 60pI‘OBe HaBaHTAXXCHH:.
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7.7. 3arajipHa CTpyKTypa ryMaHiTapHOI Bpa3/JInBOCTi
Ha ocHOBi aHaTi3y MOXKHA BUJUINTHU TPHU piBHI ITOTpe6:
PiBeHb BIDKMBaHHS

 IIPOAyKTH Xap4yBaHH:

* MeIUKaMEHTHU

e ririena

PiBeHb craGimizarii

* OfiAT

* IaJIMBO

¢ yacTKoBa (hiHaHCOBA MiATPUMKaA

PiBeHb PO3BUTKY

* OCBiTa

e rpoceciiiHe HaBYaHHS
e IIpaBOBA MiJTPHUMKA

AHaTITUYHHI BUCHOBOK

TlepeBa)kaHHSI TMPOAOBOJIBYMX Ta MEAMYHHUX IMOTpeG CBiMYUTH Hpo Te, 10 OiMBIIICTH
POMCBKHX JJOMOTOCIIOZIapCTB ITepedyBae y cTaHi eKOHOMiuHOI HecTabiIbHOCTI, /ie pecypcu
CIIPSIMOBYIOThCS Ha 3a6e3I1e4eHHs 6a30BOr0 BHYKMBAHHS.

Y noexHaHHi 3:

® HU3BbKUM piBHEM OCBITH,

* 6e3pobiTTAM,

e IepeHacesIeHiCTIO XKUTIIA,

¢ TUCKpUMIiHAIITHUMU Gap’epaMu

e rymMaHiTapHi moTpe6u HabyBarOTh CUCTEMHOI'O XapaKTepy.
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8. AKICHI JAHI (IHTEPB’IO 3 OIIEPATOPAMM)

J7151 ToryInG/IeHHS KiJIbKiCHOT'O aHaJTi3y OYJI0 IIPOBe/ieHo INIMOUHHI iHTepB 10 3 oIlepaTopamMu
raps14oi JiiHii, sKki 6e3rocepe/iHbO IMPAIIOBAIIH i3 3aIBHUKAMU [TPOTATOM peastizallii TPOEKTY.

AxicHi JaHi K03BOIITI:

e MOSICHUTU NPUYMHU IIOBTOPIOBAHUX 3aITUTIB;

e BUSIBUTH IOTpeOH, sKi He 3aBK/AU (hiKCYIOThCS B aHKETAaX;
® 3p0O3yMiTH eMOIiliHU1 CTaH 3asIBHUKIB,;

* [IpoaHaIi3yBaTH 6ap’€pU AOCTYITY 10 IOTIOMOTH;

® OI[iHUTU perioHaTbHi 0COGIUBOCT;

® BUSIBUTH CUCTEMHI IPOSIBU AUCKPUMIiHALLii.

8.1. OCHOBHi TeMHU 3BepHeHb: 32 MeXKaMH CTaTUCTUKHU

OmepaTopy HiATBEPAMIIN, 10 HAWGLIBIII IIONIMPEeHNMH OY/IN 3aITUTH Ha:

* MIPOAYKTU XapuyBaHHS;

* MeJUKaMeHTH;

¢ 3aco6u ririeHy;

¢ (piHaHCOBY ZOTIOMOTY;

e pOBa Ta OIAJIEHHS;

® 3aMiHy BIiKOH i CKJIa.

Oco611BO CKJIaJTHA CUTYaIlis, 32 CJIOBAMU OIIEPAaTOPOK, CIocTepiraiacs y micti Kpuomy
Pozi. Tam 3HauyHAa YaCTMHA POMCBKUX POAMH IPOXKMBAE y KPUTHMYHO IIOTAaHUX YMOBAaX:
BificyTHI BikHa, ITiYHe OIaJIEHHs, HECTaya JpOB, IIOLIKOKEHE JKUTJIO.

Ie 36iraeTncs 3 KiTbKiCHUMH JaHUMU IIPO:

¢ BHCOKY YaCTKY )KHTJIA, 1110 IT0Tpe6Gye pEMOHTY;

* [IepEHACENIEHICTb;

® 0araTOZiTHICTb.

BogHoyac B iHIIMX TpoMajiax 3allUTH YacTO Majld XapaKTep «IMOOyTOBHX IIpobJieM,
TIOB’I3aHHUX 3 BilIHOIO», 110 CBiIYUTH IIPO 3arajbHe 3yO0)KiHHS HAaCeJIeHHs.

8.2. ITotpe6u, AKi He 3aBxKAH (POPMATi3yIOTECA

IIix gac iHTepB’r0 OIIepaTopy 3a3HAUMIIM, 1[0 YACTHHA IIOTPe6 He 3ByJasIa SIK IPSIMUM 3aIIUT.
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Hanpuxian:

¢ «MOXXJIBO, B MOYKETE JIOTIOMOI'TU 3 POGOTOI0?>
* IIPOXaHHSI PO AOTIOMOTY 3 JTIKaMU Yepe3 BiZICYTHICTh KOHTAKTY 3 JTiKapsiMHu;
* IOpUANYHI MUTaHHS (JOKYMEHTH, CTAaTyCH, 0(pOPMJIEHHS JTOTIOMOTH).

JItoay He 3aBXXU YCBiZIOMJIIOBJIU, 1110 IXHS FOJIOBHA ITpo6yieMa — BiICYTHICTb cTabiIbHOL
3aitHATOCTI. BOHM mIpocuiy DKy, aje He IOB’A3YBIM Iie 3 IIMOMHHOK IPUYHMHOK —
6e3po0iTTAM i HU3BKUM piBHEM OCBITH.

OrnepaTopy Bifj3HAYWIY, 110 BiffHa e Giible 3HU3WIIA PiBeHb JOCTYIY JiTeil A0 OCBiTH,
IO CTBOPIOE PU3UK MDKITOKOIIHHOT GiIHOCTI.

8.3. IloBcAKaeHHi 6ap’epH Ta CTPYKTYpHA Bpa3JIUBiCTh
OCHOBHIi TpyAHOLi 3asIBHUKIB:

e BiifHa Ta 0OOMEXEeHU ZOCTYI 710
6a30BUX IOCJIYT;

* BiZICyTHICTb pOGOTH;

® BeJIMKa KiJIbKiCTb JiTeit;

* HEMOXKJIMBiCTb IIOKPUTU 6a30Bi
BUTpATH;

® CKJIQJIHICTh 3B€pPHEHHS /10 JIiKapHi,
GaHKY, Iep’KaBHUX YCTAHOB.

OmnepaTopKu MiJKPECIUIIH, 1110
po6JieMu He 3MiHWJINCS —
BOHHU CTJIM FOCTPillIIMU.

8.4. CTpax, HeZjoBipa Ta copoMm

ITix yac 3BepHEHHA YacCTO BifayBaBCA CTpax:

¢ «A uu JafyTh HaM JJOIIOMOTY?»
¢ «Kyau migyTs Halli JOKyMEHTH?»

Jlromy GOSITMCS LIaXpaiicTBa, 3JIOBXXUBAHHS NMEPCOHAJIBHUMU JIAHUMU, IIO IOB’S3aHO i3
3araJbHOI0 HEZIOBIPOIO Ta MOMIMPEHHAM BUIAJKIB IIaxpalicTBa IijL yac BiltHU.

TaKo)X IPUCYTHi# COpOM — YacTUHA JIFOfiel BiAMOBJIsLIaCS Bifi JOTIOMOTH ITiCJIsI TIEPBUHHOL
PO3MOBH.
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BaxxsinBUi (haKkTOp 0BipH — BHUKOPHCTaHHS POMCHKOI MOBU. Kosiu oreparop nepexogus
Ha POMCBKY, PiB€Hb BiIKPUTOCTi 3HAYHO 3POCTAB.

ITe migkpecnroe 3Ha4€HHS KYJIBTYPHO YyTJIMBOI KOMYyHiKaIlil.
8.5. luckpumMiHaiisa: HeBUANMAa Ta HOpMaJIi3oBaHa
OKpeMOo BapTo BiJ3HAYUTH ACTIEKT JUCKPUMiHAILil.

Komm l'[i,Z[ YaC AaHKETyBaHHSA JIOAAM CTABWUIN IIPSAME 3allUTAHHSI IIPO ZLI/ICKpI/IMiHaLIi}O,
YaCTHHa Bi,E[HOBi,E[aJIa, 110 3 HECHO HE CTUKAETHCA.

OpHaK IiJ] 9ac yTOUHIOBaJIbHUX PO3MOB 3’sICOBYBaJIOCS, I10:
e miTell y IIKOJIi MOXXYTb irHOpyBaTu a60 CTUIMaTU3yBaTH;
e y JIiKapHSIX CTaBJIATHCS yIEPePKEHO;

e IIpU MpalieBIalITyBaHHi BiJMOBJISIOTb;

* poMu O‘IiKyIOTb HEraTUBHOI'O CTaBJIEHHS 1I€ 10 3BEPHEHHS.

Bararo pecrioH/ieHTiB/-0K He i/JleHTH(IKyIOTh TaKi BUMTAZKU K AUCKPHUMiHAIIi}0, OCKIIbKU
BOHU CTaJIU «3BUYHOI0 HOPMOIO».

Ile cBiguuTh Ipo:

* HU3BKUI piBeHb ITPABOBOI 06I3HAHOCTI;

¢ BHYTDILIHIO HOpMaJIi3allil0 HEPiBHOTO CTaBJIEHHS;
* IICUXOJIOTiYHY alalTallilo A0 CTUTMaTH3AaLlil.

8.6. PerionaipHi BimMimHOCTI

OrnepaTOpKH Bifj3HAYMIIN Pi3HULIO MiXK peTioHaMU.
Y IHinponeTpoBChKiii 061acTi:

* € poMCBKi opraHi3ariii 3 oicamu;

e JIIO[Y Kpallle OPi€EHTYIOThCS B IIPOLIEAYpax;

* BUIIUII piBEHB JOBipHU.

V IToaTaBchKiii 0671acTi:

e BiJICyTHI IOCTiiiHi IpeACTaBHUIITBA;
* GisbIIa HACTOPOXKEHICTD;
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* HIDKYUI piBeHb 06i3HAHOCTI;
e cy1abIa CUCTEMHA IIi/ITPUMKa.

Ile mixTBepmKye, 110 HAABHICTh JIOKaTbHUX HeHTpiB HI'O 3HayHO miABHIIye
edeKTUBHICTh I'YMaHiTAPHUX IIPOrpaM.

8.7. EMOIiifHHI CTaH Ta IICUXOCOL[iaIbHi aCIIeKTH
OrnepaTopKH OIHCYBAJIN eMOIiiHUII CTaH fAK:

* MOOiTi30BaHUiA, ajle BUCHAXKEHUH;

® 3 HaJli€l0 Ha J0IIOMOTY;

3 PO3ZpaTyBaHHSAM Yepe3 CUTYALIifo.

Jrogy  TesepOHyBaJM MiCJIE OTPUMAHHS JOIOMOTH, MO0 IOASKYBaTh abo IIPOCTO
TIOrOBOPUTH.

Ile cBigunTs 11pO:

¢ 110Tpeby y NICHUXOCOLja/IbHIH MiATpUMIL;
¢ BKJIUBICTb Bi[UyTTS «OYTH ITOUYTHUMU»;
® 3HaYEHH [JOBIOCTPOKOBOI IIPUCYTHOCTI OpraHi3ariil.

OfHak, 3a CJI0BaMH OIIEPATOPOK, JIFOAU YacTO HE PO3yMilOTh, HABIlllO iM IICHUXOJIOTiYHA
MiATPUMKA, i He i1eHTHDiKyIOTS T1 K T0TpeOy.

8.8. OniHKa po6oTH raps4oi JiHii
Ilo3UTHUBHI aCIIEKTH:

e po6ora 3 9:00 mo 21:00;

® BHCOKA KUIBKIiCTb OIIpPAaljbOBaHUX /I3BiHKIB;

® HaJIaro/PKeHa BHYTPIllIHA KOMYyHIiKallisd KOMaH/U;
® ONEPATUBHICTH 06POOKY 3asTBOK.

CxJr1agHOIIIi:
® BeJIMKa KJIbKICTb J3BiHKIB y MIKOBI Iiepioau;

® KOOpZAMHALIiSl TOJJaHHS JOKYMEHTIB;
® OKpeMi CKapru Ha TPUBAJIICTh PO3IJIALY.

O6u/Ba omepaTopy MiJKPECTIIH, 0 (HOpMAT rapsdoi JiiHii € e)eKTUBHUM Ta TOBUHEH
MPalOBaTU CUCTEMHO i JJOBTOCTPOKOBO.
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8.9. CTpaTeriuHi BUCHOBKH 3 SIKiCHOI YaCTHHHI

1. TymaHiTapHi HOTpe6U MalOTh CTPYKTYPHUII XapaKTep, a He CUTyaTUBHUI.

2. Be3po6iTTs € KII0UOBOI0 KOPEHEBOO IIPOOIEMOLO.

3. luckpuMiHalis 4aCTo He YCBiJOMJIIOETLCS SIK IIOPYIIEHHS IIpaB.

4. TIcuxocorjiajbHa MiATPUMKA € He0OXi/THOIO, ajle HeZ0OLiHEHO0.

5. JIoxanbHi npeAcTaBHULTBa HI'O 3HaYHO MiBULIYIOTH 0BipY Ta €(DeKTUBHICTD JOTOMOT Y.
6. KyZIbTypHO 4yT/IMBa KOMyHiKallisl (30KpeMa POMCBKOIO MOBOI0) € KPUTUYHO BaXKJINBOIO.

8.10. PexomeHa1ii Ha OCHOBIi iHTEpB'10

* Po3BMBaTU JIOKAJILHI [IEHTPU MIJTPUMKU POMCBKUX TPOMAJ,.

e IToesHyBaTH r'yMaHiTapHY JOIIOMOTY 3 IporpaMaMHy 3aHATOCTI Ta OCBITH.

e TTocuII0BaTH IIPaBONIPOCBITHUIPKUI KOMIIOHEHT (IIOSICHEHH], I1[0 TaKe AUCKPUMiHaIlisT).
e [HTErpyBaTH IICUXOCOLiaJIbHY MiJTPUMKY Y TYMaHITapHi IIpOorpaMu.

¢ 3a6e3MeuynTy JJOBTOCTPOKOBY POBOTY rapsIdoi JTiHii.

9. OCHOBHI BUKJIMKH TA CHCTEMHI ITPOBJIEMH

AHaJti3 KibKicHUX JaHUX (244 aHKETH) Ta SIKICHUX iHTEPB’I0 3 OIepaTopaMu rapsivoi JiHil
JI03BOJISIE BU3HAYNUTH KOMILJIEKC KJIFOYOBMX BUIKJIMKIB, 3 SIKUMM CTHUKAIOTHCSI Bpa3JIMBi
poMchki rpomazy y ITonTaBchKili Ta JIHIporIeTpOBChKiil 06J1acTsX.

BusiiieHi 1mpo6ieMu MarOTh He TIOOAMHOKHI, @ CUCTEMHUI XapaKTep.

9.1. CTpykTypHa GiZHicTh Ta MPOAOBOJIbYA HeGe3meKa

Haii6isblr mommpeHoo moTpe6oro 3amuiaeTbes 3a6e3rnedeHHs MPOAYKTaMH XapuyBaHHS.
e cBiguuTh Ipo Te, L0 3HAUYHAa YacTWHA JOMOIOCIIOAAPCTB IlepefyBae Ha Mexi
MIPOJIOBOJIBYOI HeOe3eKH.

dakTopw, 110 HiICHIIITH IIPodIemMy:

® BiJICyTHICTb cTa6GiTbHOI 3aHTHATOCTI;

* BeJIMKA KiJIBKICTB jiTell y pofnHaXx;

¢ HepopMaJibHA a60 Ce30HHA PO6OTa;

* 3aJIEKHICTB Bifi TyMaHiTapHOI JOIIOMOTH.

BignHicTh Mae MDKIIOKOJIIHHUI XapakTep Ta BiJTBOPIOETbCA Yepe3 HU3bKUI piBeHb OCBITH i
06MexKeHi MOXK/IMBOCT] ITpalieB/IaIlTyBaHHS.
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9.2. J)KuT/I0Ba Bpa3IUBIiCTh Ta IIepeHaceIeHiCTh

AHaJri3 moxasas, I10:

¢ 3HaYHA YaCTHHA J)XUTJIA [T0TpeGye pEMOHTY;

® € BUIAJIKU HEeTIPUAATHOTO YKUTJIA;

* KO)KHE IT’sITe JIOMOTOCITOZIapCTBO Mae 7 i 6isblire ocib;

e cepeHill po3Mip poguHU — 4,6 0co6U.

TloegHaHHs 6araToiTHOCTI Ta TEXHIYHO HE3a/I0BIJIBHOTO )KUTJIA CTBOPIOE PU3UKHU:
e IJIs 37I0POB’ST;

o JIJIs HABYAHHSA JiTeit;

e JJIs1 TICUXOEMOIIiffHOTO CTaHy;

e 17151 caHiTapHOI 6e3IeKu.

Oco061MBO CKJIa/IHA CUTYaIlisl 3a(iKcoBaHa B OKPEMUX HACEJICHUX ITyHKTaX.
9.3. Be3po6iTTa Ta eKOHOMIYHA i30/AITisA

BigcyTHICTh POGOTH € KOPEHEBOIO ITPOBIEMOIO.

OnepaTopH 3a3Ha4ua, 110 JIIOAU YaCTO ITPOCATH .I-)Ky abo (biHaHCOBy AOIoMory, aje He
HOB’HSyIOTI: 1€ 3 CUCTEMHOIO HpO6J’IeMOIO 3aHSTOCTI.

Ilepemixoau:

* HU3BKUI piBeHb OCBITH;

* NVICKpUMiHallisl IIpY TIpalieBIallTyBaHHi;

* Bi/ICyTHICTb JJOKyMEHTIB;

¢ He(hopMaIbHUN XapaKTep €eKOHOMiYHOI JifJIbHOCTI.

ITe cTBOpIOE 3aMKHEHE KOJIO GiJHOCTI.

9.4. OcBiTHi 6ap’epu Ta pU3HUK MDKIIOKOJIiHHOI MapriHatizanii
YactuHa AiTeil He Bi/iBifye Koy a60 pOOUTH 1ie Hepery/IsipHo.
IIpymavam:

® EKOHOMIYHA HECTAOLIbHICTD;

* BOEHHA CUTYaIlisl;
* BiJICyTHICTb TeXHIYHMX 32CO0iB /1 JUCTAHIIITHOTO HABYAHHS;
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® JKUTJIOBA IIE€pEHACEJICHICTb;
* TUCKPUMIHAIIlHI BUTIAZKU.

Hwu3zbkuii piBeHb 0CBiTH 6aTHKiB JOAATKOBO BILUIMBAE HA OCBiTHI NIEPCIIEKTUBU JIiTEIA.
ITe opMye pU3UK OBIOTPHBAJIOL COLIiaIbHOT 130A1Ll.

9.5. lucKkpuMiHaIig Ta HOpMAaJIi3amis HepiBHOCTL

IHTepB’t0, MPOBEZIEHI OlepaTopkaMy, MOKa3ay, 110 6araTo NposBiB AUCKpUMiHaIil He
YCBiJJOMJIFOIOTBCS SIK TIOPYLIEHHS IIPaB.

PecrioHAeHTH/-KH 4acTo:

® O4iKyIOTb BiZIMOBU;

¢ GOSATHCS 3BEPTATHCH JI0 YCTAHOB;

* CIIpUHMMAIOTB yTiepe/P)KeHe CTABJIEHHS SIK «3BUYHE».
Ile cBiguuTh IpO:

* HU3BKY IIPaBOBY 00i3HAHICTH;

* BHYTDILIHIO HOpMaJIi3aliilo JUCKpUMiHaIlil;

e IICUXOJIOTiYHMII 6ap’ep Z10 3aXUCTY CBOIX IIPaB.

9.6. HegoBipa o iHcTHTYLIi# Ta iH(opMmaniiiHa i30ssarisa
YacTuHa 3aIBHUKIB/-HUIIb IEMOHCTPyBaJIa:

® CTpPax 100 BUKOPHUCTaHHS IIEPCOHAIBHUX JJAaHUX;
* HeJJOBIipy /10 iepKaBHUX OPraHiB;

* COPOM IIPOCUTH [JOIIOMOTY.

BopHowac piBeHb [OBipM CYTTEBO 3pOCTaB, KOJM KOMyHIKallisi BimOyBasacs uepes
TIpe/ICTAaBHUKIB POMCBKOI I'POMaiu.

Lle minTBepKye BajXUIMBICTb pOOOTH uepe3 JIOKAJIbHUX JIJiepiB i KyJAbTYpHO UyTIMBUX
II0CepEeJHUKIB.

9.7. IlcuxoeMo1niiiiHe BUCHAOYKEHHS
Oneparopu BiA3HAYMIIN:

* TPUBOLY;
¢ (¢pycTpariro;
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® P03 paTOBaHICTh;
e (asyie BOHOYAC) HA/IO HA MiATPUMKY.

]IIO/:[I/I 4qacTo TeJ'Ie(l)OHyBaJII/I IIOBTOPHO, m06 IIOAAKYBaTHN a6o ITPOCTO ITOT'OBOPUTH.

ITe BKasye Ha CyTTeBY IIOTpeOy B IICHXOCOLiaJIbHIM MiATPUMIL, sIKa IIOKH 10 HE €
CHUCTEMHO {HTeTpOBaHOIO y GLIBIIICTh TYMaHITAPHUX ITPOTPaM.

9.8. PerioHaIbHa HEPiBHICTB JOCTYITY &0 IiATPUMKH
Tam, e Ipao0Th JokaabHi HI'O Ta IpeacraBHULITBA:

e BUINWI piBeHb JOBipH;
e Kpaia 06i3HaHiCTh;
¢ ehexTUBHIIIA KOMYHiKaIis.

Y rpomazgax 6e3 MOCTiiTHOI IIPHUCYTHOCTI OpraHi3amiii:

¢ GisIbIIIE HACTOPOXKEHOCTI;
e HIDKYA IIPaBOBa 00i3HAHICTE;
e ciabmra iHcTUTyLifiHA MigTPUMKA.

Ile cTBOpIOE TepUTOpiaIbHy HEPIBHICTD Y JOCTYIIi 0 JJOIIOMOTU.
9.9. V3araJIbHIOBaJIbHUE BUCHOBOK

Pomcheki rpoMaju B ,Z[OCJ'Ii,ZL)KyBaHI/IX peI‘iOHaX CTUKAKTBCSA HE 3 OKPEMUMU KPpU3aMHU, a
3 6aI‘aTOBI/IMipHO}O CHUCTEMHOIO Bpa3J'II/IBiCT}O, AKa BKJIFOYae:

® OiTHiCTBD;

* JKUTJIOBY HECTAO/IbHICTB;

* 6e3pobiTTS;

* OCBiTHi 6ap’epy;

* IMCKPUMIiHAILiI0;

* HeJlOBipy 0 iHCTUTYLIil;

* IICUXOEMOIiliHe BUCHaYKEHHS.

BiitHa He cTBOopmIIa 11i MpoGIEMU, ajie
CYTTEBO IX 3arOCTPUJIA.

TTopaspii MporpaMu MiATPUMKU MarOTh OyTH KOMILJIEKCHUMHU Ta JJOBI'OCTPOKOBHUMU,
MOENHYIOYY T'YMaHIiTapHY, OCBITHIO, [IPABOBY Ta IICUXOCOL[iaJIbHy KOMIIOHEHTH.
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10. BUICHOBKHA

IIpoBeneHe [OCHimKEeHHs, WO IOE€AHANO KiJIbKiCHUII aHali3 aHKeT 3BEepHEHb Ha
rapsdy JIiHiI0 Ta sKiCHiI iHTepB’r0 3 omepaTopamy, ITOKa3ajo: BpPas3jUBi POMCHKi
JoMmorocriofapersa y ITosTaBepkiii Ta JJHIITPONETPOBCHKiiT 001aCTAX CTUKAIOTHCSA 3
KOMILJIEKCHOI0, 6araToBMMipHOIO BPA3JIUBICTIO, IKA iCHyBaJIa f 10 TOBHOMACIITAGHOI
BiliHH, ajie Gysia CyTTEBO 3aroCTpeHa BOEHHUMH YMOBaMU.

IIpodisib pecrioHIeHTIB CBiIYUTE IIPO JOMiHYBaHHS 6araTo4wIeHHUX JOMOTOCIIO/IapCTB
i3 BHCOKOIO 4acTKOIO JiiTei (1112 oci6 y ckyazi gomorocrnozapcTs, 611 xiteir). Cepen
3asIBHUKIB IIepeBa)KaloTh JKiHKHM (88%), IO MiATBEp/PKye IXHIO KJIIOYOBY pOJIb Y
3a6e3redyeHH] BIDKMBAHHS POAMH Ta KOMYHiKallii 3 IyMaHITApHUMH CTPYKTypamHU.
BikoBa cTpyKTypa 3asgBHUKIB JEMOHCTpPY€E MO/BiliHe HABAHTAXKEHHS: OCHOBHY YaCTKy
CTAaHOBJISATH 0COOU ITpare3fiaTHOro BikKy (30-44 pOKH), BOAHOYAC 3HAYHOIO € YaCTKa
JIFOZIet TOXMJIOT o BiKy (60+), SIKi MaIOTh ITi/{BUII[eHy IOTpe6y B MEeUUHiH Ta collianbHil
oigTpumIi.

CoriayIbHO-eKOHOMIYHA CHTYallisl XapaKTepU3yeTbCsl BHCOKUM piBHeM O6imHoCTi Ta
HecTabisbHOCTI A0X0ZiB. IIOHaA IIOJIOBMHA PECIIOH/IEHTIB HE MaloTh 3aBeplLIeHO]
OCBiTH, IO TPSIMO MOB’SI3aHO 3 6e3pobiTTsIM a60 HeOpMaJBPHOK 3aMHATICTIO Ta
¢opmMye ZOBroTpuUBaIMi PU3UK MDKITOKOJIIHHOI 6igHOCTI. Ileif pU3MK ITOCHUJIIOETHCS
HepiBHUM JIOCTYIIOM [iiTell /10 OCBIiTH: YacTHHA JiTell He BiABiAye 1Koy a6o poOGUTh
Ile HeperyIsipHO uepe3 (iHaHcOBi Oap’epu, HecTaGinbHI yMOBU IIPOXKMBAHHS,
BiZICYTHICTh TEXHIYHUX PeCypCiB A1 JUCTAHLITHOTO HaBYaHHS Ta MOXJIMBI BUMTaZ K1
JVICKpUMIiHAaIliI.

JKuT0Bi yMOBH € OZHHM i3 KJIIOUOBHX MapKepiB Bpas3/MBOCTI: 3HAYHAa YacTHHA
JIOMOT'OCITOZIapCTB IPOYKUBA€E y TEXHIYHO HE3a/J0BUIPHOMY JKUTJI ab0 KU, II0
rnorpebye PEeMOHTY, a IlepeHacesIeHiCTh IPSIMO IIOB’s3aHa 31 3HMD)KEHHSM SIKOCTI
JKUTJIOBUX YMOB. IHTepB’I0 3 omepaTopaMi JAOZATKOBO MiATBEP/KYIOTh HAsIBHICTb
KPUTUYHUX BUNAAKIB (BiCyTHICTD BiKOH, ITiYHe OIaJIEHHs, HECTa4ya JApoB, mepeboi 3
BOZIOIO Ta €JIEKTPOEHEPTi€I0), 1110 ITePeTBOPIOE KUTJIOBY IIpoGsieMy Ha (paKkTop pU3HKY
JUTST 3I0POB’s1, caHiTapHOT 6e3I1eKH Ta OCBITHIX MOYKJIMBOCTEH ZiTei.

CTpyKTypa ryMaHiTapHUX ITI0Tpeb 3aCBiiuye nepeBaykKaHHs 3aITUTIB PiBHS BIYKUBAHHS:
MIPOAYKTH XapuyBaHHs, MEJUKaMEeHTH, 3acoOU TririeHu, offAr, a TaKoXX IOTpedu,
TI0B’sI3aHi 3 ONaJIeHHAM. SIKiCHMIT KOMITOHEHT IT0Ka3aB, 1110 YaCTHHAa ITOTPe6 He 3aBXAN
dopmastizyeTbest B aHKeTax (IIOIIYK POOOTH, IOPUAMYIHA JOIIOMOTA, IICUXOCOIiaIbHa
MiATpUMKA), OJHAK € CUCTEMHO IIPUCYTHBHOIO B )KUTTi JOMOT'OCIIOZAPCTB.

OKpeMo CJTij ImiIKpecJanTH ITpobiieMy JUCKpHUMiHAIil Ta HOpyLIeHHs ITPaB: y Bi/IITOBiIaX
(ikcyOThCS IIPOSIBY yIIEPePKEHOTO CTaBAeHHS Y JOCTYTIi /10 MEMYHHUX IIOCJIYT, OCBITH
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Ta TpaleBJalliTyBaHHs. BoaHo4yac iHTepB’I0 BKa3ylOTb Ha HOpMauli3ariito
JUCKpUMiHaLil — YacTHHaA PeCcCHOHEHTIB He po3ITi3Hae€ Ii K MOpyLIeHHs IIpas, 110
TI0B’s13aHO 3 HU3bKOIO IIPAaBOBOIO 00i3HAHICTIO Ta TPUBAJINM /IOCBiJIOM CTUTMAaTH3AaLlii.
ITe dbopmye HezoBipy A0 iIHCTUTYLIiH, cTpax Iepes HaZlAHHAM IIepCOHATbHUX JAHUX Ta
TICUXOJIOTTYHUI 6ap’ep 710 3B€pHEHHS I10 JJOTIOMOTY.

PerioHanpHUIT aHasIi3 IEMOHCTPYE HEPiBHICTB JOCTYIy [0 MiATPUMKU: TaM, J€ Ail0Th
JIOKaJIbHI POMCBKi opraisarii Ta € nocriiiHa npucytHicte HI'O, piBeHBb AOBipu Ta
e eKTHUBHICTh KOMYyHiKallil € BUIIMMHU. BiZICyTHICTb TaKHX CTPYKTYP Y YaCTUHI I'PoMa/y
(3oxkpeMa y ITonTaBCBKill O6JsacTi) 3HMIKYE T'OTOBHICTH 3BEPTATHCS IO JOIIOMOTY i
YCKJIQIHIOE JIOHeCeHHs iH(opmariii.

TakyM YHHOM, DPe3y/JIbTaTH JOCIi/PKEHHS NiJTBEp/KYyIOTh HEOOXiJHICTh mepexozmy
Bi/l KOPOTKOCTPOKOBOI I'yMaHITApHOI IMATPUMKH /10 KOMILJIEKCHUX, JOBIOCTPOKOBUX
porpam, L0 MOEAHYIOTh: 3a6e3nedeHHsI 6a30BUX ITOTpeO, IMOKpAIleHHs YXUTIOBUX
YMOB, iZITPUMKY JOCTYITY [IO OCBiTH, PO3BUTOK 3alfHATOCTI Ta ITpodeciiiHol miAToTOBKY,
PaBOIIPOCBITHUIITBO i IPOTHIi10 IUCKPUMIiHAILi1, a TAKOXX iHTEeTpaliifo ICUX0COLiaIbHOT
nigTpuMKU. EGeKTHBHICTh TaKUX MPOTrpaM CYTTEBO IiBUILYyBaTHMETHCS 32 YMOBU
PO3BUTKY JIOKaJIbHUX L[EHTPIB MiATPUMKH Ta CTAJIMX KaHAJIIB KOMYyHiKallil BcepeauHi
rpomag,.

11. PEKOMEH/IAIIIT

Ha ocHOBi KinbKiCHOro aHajlidy aHKET, II€pEXPECHOr0 aHali3y >XUTJIOBUX Ta
IemMorpadivHUX ITOKa3HUKIB, a TAKOXK SIKICHUX iHTEPB'I0 3 OIIepaTopaMu rapsraoi JIiHil,
copMysIbOBaHO TaKi MPaKTHUYHI peKOMEHAAILiT.

11.1. PexomeHpgamii /a1 opra”HiB JAep)KaBHOI BJagu Ta MiCIIeBOro
caMOBPsAAyBaHHI

1. 3aGe3meynTH peaibHe BUKOHAHHS YMHHUX HOPM i rapaHTii

JaHi gociipKkeHHs CBif4aTh, 1[0 (OpMaIbHO IrapaHTOBaHi Mpasa (JOCTYII 10 OCBITH,
MeJUIINHMY, COIiaIbHOI JOITOMOT'H, )KHUTJIOBI CTAHZAPTH) He 3aBXK/IU Peasti3yIoThCs Ha
OpPaKTHUILi.

PexoMmeHayeTbCs:

e 3aIpOBaZUTU  PEryJsIpHUN MOHITOPUHI yMOB IIPOKMBAHHS  BPA3JIMBUX
JIOMOTOCITOAIAPCTB Ha piBHI rpomaz;

e 3/iliICHIOBATH INEePEBipKU JOCTYIHOCTI OCBIiTHIX i MEJUYHUX MOCJYT JJIsT POMCBKHUX
ponviH;
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e 1my6J1ivYHO 3BiTYyBaTH IIPO BUKOHAHHS MiCIIeBUX IIPOTPaM COILiaJIbHOTO 3aXUCTY;
e BU3HAYUTH BiZIIOBiJaJIbHUX I0CAaJOBUX OCi6 3a iHTerpauniro pOMCBKUX I'pOMaJ| Y
KOXXHil rpomagi.

KtouoBuit AKIEHT — HE p03p061<a HOBHUX IIporpaM, a KOHTPOJIb 34 BUKOHaHHAM
YMHHUX.

2. BripoBauITH CHCTEMHHI MeXaHi3M pearyBaHHA Ha JUCKPUMiHaIiiro
JocimpkeHH I0Ka3aJ1o, 10 JUCKPUMiHAIli s 4acTo:

¢ He ikcyeTbcs,
¢ HE yCBiIOMJIIOETBCS K TIOPYILIEHHS IIPaB,
* HE OCKapXKy€eThCs.

PexoMeHayeThCA:

* CTBOPUTHU MPOCTHI i 6e3reyHnil MeXaHi3M MOJaHHS CKapr Ha AUCKPUMIHAIII0 Ha
MiCII€BOMY piBHIi;

e IIPOBOAUTU HaBYaHH IIPAlliBHUKIB COLiaJIbHUX, MEJUYHUX Ta OCBITHIX YCTaHOB
1[0/I0 HeAMCKpHMIiHaIilfHOro mifgxony;

e BKJIIOUUTU MMUTAHHS POOOTU 3 POMCBKMMU TpPOMaZilaMU A0 TUIAHIB MiABUIIEHHS
KBastidikanii mocazoBUx ocib;

e criBHpanpoBaTd 3 poMcbkuMu HI'O Ak mapTHepaMu y MOHITOPUHIY BUIIAJKiB
MOpPYILIEHHs IIpaB.

3. ITocwuTHi Mi>KBiJOMYy KOOpAMHAILLiI0 Ha PiBHi rpoMaz

TIpo6GaeMu TOMOTOCIIOAAPCTB € KOMIUIEKCHUMHM (OKUTJIIO + OCBiTa + 6e3pobiTTs +
3710pOB’s1), ajle pearyBaHHs 4yacTo € (hparMeHTOBaHUM.

PexoMeHAyeThCA:

CTBOPHUTH Ha PiBHIi rpoMaj Mi>KBifjoMmui po60odi rpyru (Cor3axuct, OCBiTa, MEAUIIMHA);
BIIPOBAJIUTH MEXaHi3M Kelc-MeHePKMEHTY JIJIs1 HalOU/IbIII Bpa3JIMBUX POAHH;
PpO3pOOUTH JIOKAIBbHI TUTAaHU Aill 1O/I0 iHTeTpaIlii pPOMCHKUX IPOMAJT.

4. 3a6e311eYnTH JOCTYII 0 JOKYMEHTIB i aAMiHicTpaTUBHUX TOCIYyT

BifcyTHicTh JOKyMEHTIB a60 CKJIaZ[HiCTbh IX 0(DOPMJIEHHS € IIPUXOBAHUM 6ap’€poM 151
JOCTYIy A0 COLliaJIbHOI MiITPUMKH.
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PexoMmeHnayerbcs:

e opranizoByBaru BUi3Hi npuiiomu ITHAII y MiCIsgX KOMIIAKTHOI'O HPOKWBaHHS
POMCBKUX POAVIH;

® CIIPOCTUTHU IIPOLEAYPU BiITHOBJIEHHSA JJOKYMEHTIB;

e 3a6e3neuynTH iHpopManiiini kaMmnaHii 110/10 JOCTYITHUX IIOCJIYT.

5. IliaATprMaTH PO3BUTOK JIOKAJIbHHUX LEHTPiB MiATPUMKU

JaHi nmoka3asu, 1110 TaM, Jie IIPaIIOI0Th MiCIIeBi pOMCBHKi opraHi3aifii:

e BUIIIMI piBeHb JOBipH,

¢ Kpama noiHopMOBaHICTb,

¢ epeKTUBHININHI JOCTYII 10 ITOCIIYT.

PexomeHayeThCA:

e Iepei6aunTH cliBhiHAHCYBaHHS a00 MapTHEPCHhKi Iporpamu 3 Miciesumu HI'O;

* iHTEerpyBaTHU rpOMaJICbKi OpraHisallii y BAKOHaHHS MiCII€BUX COILliaJIbHUX IIPOTpaM;

e IIiATPUMYyBaTU CTaJli MEXaHi3MU KOMyHiKallil MK BJIaJIO0 Ta FPOMa/i0X0.

6. Bu3sHaTu mnpo6jeMy CHCTeMHOI Bpas3JIMBOCTI Ha piBHI crTparerivHmx
JAOKyMEHTiB

IIpo6sieM1 POMCBKHMX I'POMa/ MAaIOTh MI>KITOKOJIIHHUH i CTPyKTYpHHUU XapakTep. BoHn
He MOXXyTb BUPIlLllyBaTHCs JIUIIIE B paMKax pa30BUX COIliaJIbHUX BUILIAT.

PexomeHayeThCA:

¢ BKJIIOYUTH KOHKPETHi iHAMKAaTOPHU 100 POMCBKUX I'POMaf, /10 MiClleBUX cTpaTreriit
PO3BUTKY;
* TIPOBOJIUTU IePiOAMYHUI aHaJIi3 COliaIbHO-eKOHOMIYHOT'O CTAHOBUIIA BPa3IUBUX

TpyI;
¢ 3aKJIa/IaTH OIO/DKETHI pecypcy Ha JJOBIOCTPOKOBI iHTerparniiini 3axoau.
11.2. [I1s1 JOHOPCHKUX OpraHi3ariit

1. ITepexiz Biy KOPOTKOCTPOKOBOI JOIIOMOTH /10 KOMILUIEKCHUX IIPOrpamM

TloegHyBaTH TryMaHiTapHy miaTpuUMKy (DKa, ririeHa, JikM) 3 JOBrOCTPOKOBHUMU
KOMIIOHEHTaMU: NIpalleBJIallITyBaHHs, OCBiTa, IPaBOBa ITiATPUMKA.

QiHaHCyBaTH IIporpamy, sIKi OJ[HOYACHO OXOIUIIOIOTh Kinbka piBHIB 1OTpe6
(BKUBaHHS, CTabiTizallisT, pO3BUTOK).
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2. IligTpuMKa IIporpam 3aiiHATOCTi

e IHBecTyBaTu y mpodeciiiHe HaBYaHHSA JOPOCIMX 3 IOAAJBIIMM CYIIPOBOAOM [0
TpaneBIallTyBaHHs.

e ITinTpUMyBaTH IIPOrpamMy MiKpOTpaHTiB a60 CaMO3aitHATOCTI.

¢ P0o3po06JIsITH reHepHO Yy TJIUBI IporpaMy MiATPHMKH JKiHOK SIK KJIFOYOBUX areHTIiB
3MiH y rpoMajax.

3. IncTuryniiiHa nmigrpuMka JoxkantpHuX HI'O

e ®iHaHCYBaTH CTBOPEHHS Ta PO3BUTOK JIOKAJIBHHUX IIEHTPIB ITATPUMKH POMCHKUX
rpomas,.

¢ 3a6e3nedyBaTy JJOBI'OCTPOKOBI I'PAHTH 3aMiCTh KOPOTKHX ITPOEKTHUX IIUKIIIB.

e ITifTpMyBaTH PO3BUTOK raps4ux JIiHIi SIK iHCTPyMEHTy PaHHBOTO BUSIBJICHHS
KPHU30BUX NOTpeO.

4. THTerpanis nNcUuxocoriaJbHol MiATPUMKH

¢ BKIIOYaTHU KOMIIOHEHT IICUXOCOLiaJIbHOI IOTIOMOT'M Y 'yMaHiTapHi IIporpaMu.
¢ ®diHaHCYBAaTH HAaBYaHHS OIEPATOPiB Ta COIliaJIbHUX MTPAIiBHUKIB 3 6a30BUX HABUYOK
TICUXOJIOIYHOI IMiATPUMKHU.

11.3. [Is1s1 rpoMaiCBKUX OpraHi3argii
1. Po3BUTOK POGOTH HA MiCIIsSIX

e CtBOpIoBaTU ab0 3MIiIHIOBATH JIOKAJIBHI IPECTABHUIITBA B TpOMaZiax 6e3 ITOCTilHO1
NiITPUMKHU.

e IIpanroBaTu uepes JlifiepiB rpoMaJiu Ta BHYTpillIHi KOMyHikalliiiHi Mepexi.

¢ BUKOPHUCTOBYBAaTU KyJIbTYPHO YyTJIMBY KOMyHiKaIifo (30KpeMa pOMCBbKY MOBY).

2. KoMIuteKCHUIA MiaXix 10 JOTIOMOTrHu

¢ [ToeHYBaTH MaTepiajbHY HiATPUMKY 3 iHOpMaILiiHUM Ta IIPaBOBUM CYIIPOBO/IOM.
e TTosICHIOBAaTH 3B’130K Mi>K I'YMaHiTapHUMH IOTpe6aMH Ta CUCTEMHUMU ITPUIHUHAMU
(6e3pobiTTs, OCBiTa, JOKYMEHTH).

¢ P0o3BUBaTH KelC-MeHEePKMEHT [iJIsi HalOiIbIll BPa3IMBUX POJUH.

3. IligBUIIIeHH IIPAaBOBO1 06i3HaHOCTi

e ITpoBOAYTH PO3’SICHIOBAJIBHY POOOTY IIOZO MOHATTS AUCKPUMIHAIIT Ta MexaHi3MiB
3aXUCTY IIPaB.

e JloiomMaraT y IiZiroTOBIli 3BEPHEHB /10 JeP>KaBHUX YCTAHOB.

e IlinTpMyBaTU JOKYMEHTYBAaHHS BUIIA/IKiB IIOPYLIEHH IIPAB.
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4. OCBiTHA Ta MOJIOA D KHA HiATPUMKA

o ITifTpMyBaTU MOTHBAILliliHi Ta HACTABHUIIbKi IpOrpaMHu JJis AiTel Ta MiAJjIiTKiB.
e TIparfoBaTy 3 6aThKaMU I[0/I0 BXKJIMBOCTI OCBITH.
e Po3BUBaTH CTUIIEHiaJIbHI Ta OCBITHI iHilliaTUBU.

3arajnpHMII cTpaTeriyHuil AaKIEeHT

IlogoslaHHS BpPa3/IMBOCTI POMCBKHX TpoMaj, IoTpebye He Julle TyMaHiTapHOL
JIOIIOMOTM, a U KOMILIEKCHOIO MiAXOAy, IO IIOEJHYyE €KOHOMIYHy iHTerparito,
TIOKpaIlleHHs )KUTJI0BUX YMOB, JJOCTYTI 0 OCBiTH, 3aXMCT IIPaB Ta PO3BUTOK JI0BipH MK
rpoMagaMu ¥ iHCTUTYLIiSIMH.

EdexTUBHiICTh BTpyYaHBb CYyTTEBO 3POCTA€ TaM, Jie ILiATPUMKa €:
* JIOBT'OCTPOKOBOIO,
¢ JIOKQJIbHO IIPHUCYTHBOIO,

® KyJIBTyPHO Yy TJIMBOIO,
* {HTErpOBAHOIO B CUCTEMY JEPKaBHUX i 'POMaJICbKUX CEPBICIB.
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